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ikrpf krky not kro
2020 azIsLn: 
ies gfeIz ivc idwqI geI jfxkfrI Cpx dy vyly qwk qfjLf hY[ 
nF, aYzrYs, tYlIPon nMbr aqy vYWbsfeIt ilMk bdl skdy hn, 
aqy ilKqF ibnF iksy noits dy Kqm ho skdIaF hn[

ies gfeIz dIaF kfpIaF lYx leI
ircmMz ivc nvyN afAux vfilaF leI gfeIz df CfpxXog pI zI 
aYWP rUp www.richmond.ca/newcomers `qy lwiBaf jf 
skdf hY[

DMnvfd
ircmMz ivc nvyN afAux vfilaF leI gfeIz df ieh azIsLn 
AunHF sfry ivakqIaF, eyjMsIaF aqy srkfrI sMsQfvF dI mdd 
ibnF sMBv nhIN hoxf sI ijnHF ny ies ilKq leI jfxkfrI df 
Xogdfn pfieaf hY[
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jfx pCfx

ircmMz ivc quhfzf suafgq hY
ies gfeIz ivc, nvyN afAux vfilaF dI afpxy nvyN ielfky bfry 
aqy AunHF aqy AunHF dy pirvfrF leI AuplbD syvfvF bfry ijLafdf 
jfxn ivc mdd krn leI jfxkfrI hY[ ircmMz sLihr ibRitsL 
kolMbIaf sUby ivc kYnyzf dy sLFq mhFsfgr dy kMZy `qy siQq hY[ 
ircmMz iek ivlwKx afeIlYNz sLihr hY, jo ik mYtro vYnkUvr ivc 
zfAUntfAUn vYnkUvr aqy XU.aYWs. bfrzr dy nyVy siQq hY aqy 
iewQy mYtro vYnkUvr dI ieMtrnYsLnl eyarport hY[

ipCly sflF qoN ircmMz vwzf hoieaf hY aqy irhfiesLI aqy 
kmrsLIal jfiedfrF, KyqIbfVI leI jLmInF, ieMzstrIal 
pfrkF, jl mfrgF aqy kudrqI ielfikaF dy imsLrn nfl iek 

BrpUr, aMqrrfsLtrI sLihrI kyNdr vjoN AuBr ky sfmHxy afieaf 
hY[ ircmMz dI iekOnmI vwK vwK KyqrF ivclIaF 130,000 nfloN 
vI ijLafdf jObF df kfrn bxdI hY ijs ivc eyvIeysLn, iPlimMg, 
ishq, lOijsitks, mYnUPYkcirMg, rItyl, tYknOlojI, tUirjLm, 
KyqIbfVI, iPisLMg aqy srkfr sLfml hn[ ies dy vsnIkF dI 60 
qoN ijLafdf pRqIsLq kYnyzf qoN bfhr pYdf hox nfl, ircmMz kYnyzf 
dy sB qoN ijLafdf bhuBFqI sLihrF ivwcoN iek hY jo ik ies nUM rihx, 
iswKx, kMm krn aqy Kyzx leI iek bhuq vDIaf QF bxfAuNdf hY[ 



2   |   ircmMz sLihr

ircmMz df ieiqhfs
ircmMz df lMmf aqy amIr ieiqhfs hY[ kost syilsL  
hən̓q̓əmin̓əm̓ boldy afidvfsI lok, sB qoN ipClI afeIs eyj 
qoN bfad afeIlYNzjL (tfpUaF) dy bxn qoN lY ky, hjLfrF sflF 
qoN ircmMz nUM bxfAux vfly bhuq sfry afeIlYNzjL AuWpr rhy hn[ 
ieh lok iewQy jLmIn aqy diraf dy vsIilaF nUM iekwTy krdy hoey 
pwkIaF aqy mOsmI bsqIaF ivc rhy hn, ijs ivc jLfhrf qOr `qy 
byhwd sYmn mwCIaF aqy byrI dIaF coKIaF PslF sLfml hn[

pihly XUrpIan afbfdkfr 1860 ivc phuMcy, ijnHF nUM PryjLr 
irvr dy zYltf dI AupjfAU imwtI ny iKwicaf[ jLmIn nUM sfPL krn 
aqy sukfAux qoN bfad, iksfn bhuq sfrf anfjL, Bojn, sbjLIaF, 
aqy byrI dIaF PslF AugfAux dy Xog ho gey sn[ krynbyrI aqy 
blUbyrI dI KyqI awj vI mhwqvpUrn ieMzstrIaF hn[ 

PryjLr diraf ivc vwzy pwDr `qy sYmn mwCIaF dy afAux ny 
1880ivaF ivc jpfnI mCyiraF df iDafn iKwicaf[ mwCIaF 
PVn dy pysLy dy nfl nfl CyqI hI sYmn dIaF kYnrIaF aqy 
byVIaF bxfAux dI ieMzstrI pYdf ho geIaF ijs nfl hor 
prvfsI vrkr eyrIey ivc af gey aqy smwucy qOr `qy BfeIcfry 
dI BrpUrqf ivc vfDf ho igaf[ ienHF ivc Auh afidvfsI lok 
aqy Tyky `qy kMm krn vfly cfienIjL vrkr sn ijhVy ik ibRitsL 
kolMbIaf nUM muZly qOr `qy dysL dI rylvy bxfAux leI afey sn[

ircmMz kYnyzf dy hor ihwisaF aqy bhuq sfry hor dysLF qoN lokF 
nUM iKwcxf jfrI rwK irhf hY[ ienHF sflF ivc, nvyN kYnyzIanF dI 
bhuigxqI cIn, hONgkONg, iPlIpIn aqy ieMzIaf qoN afeI hY[ 
sLihr dI siBafcfrk vMn-suvMnqf ny ircmMz nUM rihx leI iek 
idlcsp aqy AuqsLfh BrpUr QF bxfieaf hY[

ibRtynIaf isLpXfrzjL nYsLnl ieiqhfsk sQfn

ircmMz ivc nvyN afAux vfilaF leI gfeIzjfx pCfx
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1 |  vsybf krnf

iksy nvyN dysL nUM mUv aqy azjst hoxf sOKf nhIN hY[ nvyN afAux 
vfilaF dI iewQy vsx ivc mdd krn leI ircmMz kol bhuq 
sfrIaF sYtlmYNt eyjMsIaF hn[ AunHF svflF dy jvfb lwBxf sLurU 
krn leI Auh afm qOr `qy sB qoN vDIaf QF hn ijnHF dI AunHF 
nUM loV hY[ vsyby dIaF syvfvF, rihx leI QF lwBx, kMm lwBx, 
kMm dy hunrF ivc suDfr krn, afpxy bwcy skUl leI rijstr 
krn, aMgryjLI iswKx dIaF klfsF leI rijstr hox aqy bhuq 
sfrIaF hor cIjLF ivc nvyN afAux vfilaF dI mdd kr skdIaF 
hn[ bhuq sfrIaF sYtlmYNt eyjMsIaF jfxkfrI aqy syvfvF hornF 
bolIaF ivc vI idMdIaF hn aqy AunHF dIaF syvfvF afm qOr `qy 
muPq hn[ ircmMz dIaF kuJ sYtlmYNt eyjMsIaF ieh hn[

cfiemo kimAUntI srivisjL    
(Chimo Community Services)
120-7000 Minoru Boulevard 
tYlIPon: 604-279-7077
www.ChimoServices.com

afeI aYWs aYWs aOP bI sI (ISSofBC)
150-8400 Alexandra Road
tYlIPon: 604-233-7077
www.ISSBC.org

ircmMz mltIklcrl kimAUntI srivisjL susfietI 
(Richmond Multicultural Community Services 
Society)
210-7000 Minoru Boulevard
tYlIPon: 604-279-7160
www.rmcs.bc.ca

sksYWs (S.U.C.C.E.S.S.)
220-7000 Minoru Boulevard
tYlIPon: 604-279-7180
www.SuccessBc.ca
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POrn kIqIaF jfx vflIaF cIjLF dI ilst
ieh AunHF cIjLF dI ilst hY ijhVIaF nvyN afAux vfilaF nUM ircmMz ivc phuMcx `qy krn dI loV hY[

 � iksy sYtlmYNt eyjMsI nfl sMprk krnf[ sPf 3 dyKo[ 

 � sosLl iensLorYNs nMbr leI aplfeI krnf[ sPf 18 dyKo[

 � mYzIkl srivisjL plYn (aYWm aYWs pI) leI rijstr hoxf[ 
sPf 9 dyKo[

 � bYNk akfAUNt KolHxf[ sPf 7 dyKo[ 

 � rihx leI QF lwBxf[ sPf 5 dyKo[ 

 � bwicaF nUM skUl leI rijstr krnf[ sPf 11 dyKo[ 

 � bI.sI. zrfeIvr dy lsMs jF bI sI afeI zI kfrz leI 
aplfeI krnf[ sPf 9 dyKo[ 

 � aMgryjLI dIaF klfsF leI rijstr hoxf[ sPf 13 dyKo[ 

 � PYimlI zfktr lwBxf[ sPf 9 dyKo[ 

 � kMm lwBxf[ sPf 18 dyKo[

ilMk aqy vsIly 
vYlkm bI sI vYWbsfeIt (www.welcomebc.ca) AuWpr, ibRitsL kolMbIaf ivc nvyN afAux vfilaF dI afpxIaF ijLMdgIaF sLurU krn 
ivc mdd krn leI vsIly hn[ ies AuWpr nvyN afAux vfilaF leI iek ivafpk gfeIz vI hY ijhVI ieh dwsdI hY ik bI.sI. ivc 
ijLMdgI ikvyN sYWt krnI hY[ ijLafdf jfxkfrI leI: www.welcomebc.ca/Start-Your-Life-in-B-C/Newcomers-Guides.

kYnyzf srkfr dy vYWbsfeIt AuWpr prmfnYNt rYjLIzYNt kfrz jF kYnyzIan istIjLnisLp leI aplfeI krn bfry aqy ieh jfxkfrI hY ik 
kYnyzf ivc ikvyN rihxf hY[ ijLafdf jfxkfrI leI: www.canada.ca/en/immigration-refugees-citizenship/services/new-
immigrants.

kYnyzf srkfr dy vYWbsfeIt AuWpr nvyN afAux vfilaF leI muPq syvfvF dI zfierYktrI vI hY: www.cic.gc.ca/english/newcomers/
services.

ivakqIaF aqy pirvfrF leI pRogrfm aqy mddFcYptr 1
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2 |  rihx leI QF lwBxf

ircmMz ivc vMn-suvMny aFZ-guaFZ hn ijwQy irhfiesLF dIaF 
vwK vwK coxF hn ijnHF ivc iek pirvfr leI Gr, tfAUnhom, 
kMzomInIamjL, apfrtmYNt aqy sUeItF sLfml hn[

ikrfeydfrI
ircmMz ivc ikrfey leI do iksmF dy Gr hn: mfrkIt ivc 
ikrfeydfrI aqy vfrf Kfx Xog irhfiesLF[ mfrkIt ivc 
ikrfeydfrI leI ikrfieaf vwK vwK huMdf hY jo ik XUint dy sQfn 
aqy afkfr `qy inrBr krdf hY[ ikrfey leI AuplbD irhfiesLF 
bfry jfxkfrI aOnlfeIn dyKI jf skdI hY (ijvyN krYgjLilst), 
klfsIPfiez aYzF jF ircmMz dy sQfnk aKbfrF, aqy storF 
aqy lokl kimAUntI sYNtrF ivcly bulyitn borzF `qy dyKI jf 
skdI hY[ GrF aqy apfrtmYNt iblizMgF dy sfmHxy vI “vykYNsI” 
jF “Pfr rYNt” dy sfeIn lgfey jFdy hn[

ircmMz ivc Gwt aqy drimafnI afmdn vfly pirvfrF leI 
vfrf Kfx Xog irhfiesLF dI cox vI hY, ijnHF ivc ivakqI, 
pirvfr, apfhjqfvF vfly lok aqy sInIar sLfml hn[

• nOn-mfrkIt/sbiszI vflIaF irhfiesLF lMmy smyN leI 
irhfiesLF hn ijwQy ikrfieaf ikrfeydfr dI afmdn dy 
afDfr `qy huMdf hY[ ies iksm dI irhfiesL leI hwkdfrI 
dIaF sLrqF df pqf lfAux leI/jF bI sI hfAUijLMg dI 
hfAUijLMg rijstrI leI aplfeI krn leI:   
604-433-2218 jF www.BcHousing.org

• hfAUijLMg ko-apryitvjL (ko-aOps) Auh iblizMgF hn ijwQy 
vsnIk sFJy qOr `qy XUint clfAuNdy hn[ kuJ ko-aOps Gwt 
Krcy vflIaF irhfiesLF vI pRdfn krdIaF hn aqy ienHF 
dIaF vyitMg ilstF hn[ ko-aOps kol aplfeI krn leI: 
604-879-5111 jF www.chf.bc.ca

• loa eYNz mfrkIt rYNtl (aYWl eI aYWm afr) ircmMz sLihr 
vloN Gwt aqy drimafnI afmdn dy pirvfrF leI surwiKaq 
kIqy gey irhfiesLI XUint hn[ sfry aYWl eI aYWm afr XUintF 
dy Xog ikrfeydfrF leI vwD qoN vwD ikrfey aqy vwD qoN vwD 
afmdnF imwQIaF geIaF hn[ aYWl eI aYWm afr XUintF leI 
aplfeI krn leI, hr pRfprtI mYnyjr nfl iswDf sMprk 
kro[ aPorzybl hfAUijLMg gfeIz ivc aYWl eI aYWm afr 
XUintF dI ilst hY aqy ieh jfxkfrI hY ik iks nfl sMprk 
krnf hY, aqy ies dy nfl nfl ircmMz ivc vfrf Kfx Xog 
irhfiesL dIaF coxF vI hn[

vfrf Kfx Xog irhfiesLF bfry ijLafdf jfxkfrI leI aqy 
aPorzybl hfAUijLMg gfeIz lwBx leI: www.richmond.ca/
AffordableHousing.

Gr KrIdxf
bhuq sfry lok Gr KrIdx ivc mdd leI iksy rIal iestyt 
kMpnI dIaF syvfvF lYNdy hn[ rIal iestyt eyjMt sMBv Gr 
dyKx leI pRbMD krn ivc, ibhqr kImq leI sOdybfjI krn 
ivc mdd kr skdf hY aqy Gr KrIdx dy kfnUMnI pwKF bfry dws 
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skdf hY[ ivkrI leI Gr www.RealtyLink.org AuWpr jF  
www.realtor.ca

XUitltIjL
ircmMz ivcly Gr mflkF nUM sfl bfad jF iqMn mhIinaF bfad 
XUitltI ibl Byjy jFdy hn ijhVy pfxI, sUar, Tos rihMd-KUMhd 
aqy rIsfiekilMg aqy hVHF qoN rwiKaf leI syvfvF nUM kvr krdy 
hn[ ryt hr sfl mYtro vYnkUvr srivs PIsF dy afDfr `qy aqy 
ircmMz sLihr dy imAUNinspl buinafdI ZFcy dI vrqoN, sMBfl 
aqy bdlI nfl juVy ircmMz sLihr dy KricaF muqfbk qYa kIqy 
jFdy hn[ 

gfrbyj aqy rIsfiekilMg: ircmMz sLihr do hPiqaF aqy hPqy 
dy afDfr `qy qrqIbvfr gfrbyj aqy rIsfiekilMg cuwkdf hY[ 
cuwkx dy simaF bfry jfxkfrI leI aqy ieh pqf lfAux leI ik 
ikhVIaF cIjLF cuwkIaF jFdIaF hn: www.richmond.ca/
recycling

ibjlI, hIt aqy gYs: ikrfey `qy rihx jF Gr dy mflk hox nfl 
juVy hoey XUitltI dy Krcy hn[ kdy kdy lYNzlfrz sfrIaF jF kuJ 
XUitltIjL ikrfey ivc sLfml krdy hn[ ikrfeydfrF nUM afpxy 
lYNzlfrz qoN ieh puwCxf cfhIdf hY ik ikhVIaF XUitltIjL ikrfey 
ivc sLfml hn qF jo AunHF nUM ieh pqf hovy ik Auh ikhVI cIjL 
leI ijLMmyvfr hn aqy Auh hr mhIny ikMny pYsy dyxgy[ ijLafdf 
jfxkfrI bI sI hfeIzro dy vYWbsfeIt www.BcHydro.com 
AuWpr aqy www.FortisBc.com`qy Porits bI sI dy vYWbsfeIt 
AuWpr dyKI jf skdI hY[ 

tYlIPon aqy ieMtrnYWt: ircmMz ivc syvfvF dyx vflIaF keI 
tYlIPon aqy ieMtrnYWt kMpnIaF hn[ kuJ kMpnIaF donoN syvfvF 
idMdIaF hn[ AunHF bfry ijLafdf jfxkfrI AunHF dy rItyl storF 
ivc jf ky jF aOnlfeIn lwBI jf skdI hY[ 

ilMk aqy vsIly
kYnyzf mOrgyj aYNz hfAUijLMg kfrporysLn kol nvyN afAux vfilaF 
leI Gr ikrfey `qy lYx jF KrIdx bfry keI jLbfnF ivc 
jfxkfrI hY:1-800-668-2642 jF www.cmhc-schl.gc.ca/en/
buying/newcomers-housing-information

mYtro vYnkUvr hfAUijLMg ibnF munfPy qoN kMm krn vflI iek 
sMsQf hY ijhVI mfrkIt dy rytF qoN hyTF aqy ikrfeydfrF dI 
afmdn dy afDfr `qy ikrfey vfly vfrf Kfx Xog vwK vwK Gr 
pysL krdI hY[ ijLafdf jfxkfrI leI: 604-432-6200 jF 
www.MetroVancouver.org/housing.

rYjLIzYNsLl tYnyNsI brFc kol lYNzlfrz jF ikrfeydfr dy hwkF aqy 
ijLMmyvfrIaF aqy mqBydF dy hwl bfry jfxkfrI hYY: 604-660-
1020 jF www.gov.bc.ca/LandlordTenant.

tYnyNt rIsors aYNz aYzvfeIjLrI sYNtr (tI afr ey sI) 
irhfiesLI ikrfeydfrI dy mfmilaF bfry muPq kfnUMnI iswiKaf, 
numfieMdgI, aqy ihmfieq pRdfn krdf hY[ 604-255-0546 jF 
www.tenants.bc.ca

rYNtl aisstYNs pRogrm (afr ey pI) Gwt afmdn vfly Xog, kMm 
krdy pirvfrF dI AunHF dIaF ikrfey dIaF mhInfvfr pymYNtF ivc 
mdd krn leI pYisaF ivc mdd krdf hY[ ijLafdf jfxkfrI 
leI 604-433-2218 jF www.BcHousing.org/housing-
assistance/rental-assistance/RAP

sLYltr eyz Pfr aYlzrlI rYNtrjL (syPr) Gwt qoN drimafnI 
afmdn vfly sInIarF leI ikrfey nUM ijLafdf vfrf Kfx Xog 
bxfAux ivc mdd krdf hY[ ijLafdf jfxkfrI leI: 604-
433-2218 jF www.BcHousing.org/housing-assistance/
rental-assistance/SAFER

cfiemo ircmMz rYNt bYNk (sI afr afr bI) AunHF Gwt afmdn 
vfly ivakqIaF aqy pirvfrF nUM vfps krn Xog PMz pysL krdf 
hY ijnHF nUM pYisaF dI tYNpryrI Gft jF ivwqI sMkt kfrn zYmyj 
izpfijLt dI loV hY jF ikrfieaf lyt hox kfrn/ikrfieaf nf dyx 
kfrn jF jLrUrI XUitltI kwty jfx krky GroN kwZy jfx df Kqrf hY[ 
pYsy QoVHy smyN leI ivafj rihq lon dy rUp ivc idwqy   
jFdy hn[ ijLafdf jfxkfrI leI: 604-279-7170 jF   
www.ChimoServices.com/get-help/chimo-richmond-
rent-bank

ircmMz df vD irhf Evl ivilj eyrIaf     

rihx leI QF lwBxfcYptr 2
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3 |  pYsy aqy bYNikMg

bYNk akfAUNt KolHxf
ircmMz ivc vwK vwK qrHF dIaF ivwqI sMsQfvF hn, ijnHF ivc 
afm bYNkF, aOnlfeIn bYNkF, aqy krYizt XUnIanF sLfml hn[ 
ieh ivwqI sMsQfvF vwK vwK iksmF dy bYNk akfAUNt KolHdIaF 
hn aqy jy Gwto Gwt bYlyNs nf rwiKaf jfvy qF kuJ bYNk akfAUNt 
mhInfvfr PIsF cfrj krdy hn[ mhInfvfr PIsF qoN ielfvf, 
ey tI aYWm ivwcoN pYsy kZfAux, ieMtrYk eI-tRFsPrjL, cYWkF, aqy 
ibl dyx leI kfrobfrI aqy srivs PIsF ho skdIaF hn[ hornF 
cIjLF dy ielfvf Auh krYizt kfrzF, mOrgyj lonjL smyq bYNikMg 
dIaF hor syvfvF vI idMdy hn[ bhuq sfrIaF bYNkF dIaF ircmMz 
ivclIaF brFcF nMbr 3 roz dy nfl nfl hn[

dUjy dysLF nUM pYsy Byjxf
iksy hor dysL ivc iksy nUM pYsy Byjx nUM irimtYNs vI afiKaf jFdf 
hY[ hornF dysLF nUM pYsy vwK vwK kfrobfrI aqy ivwqI sMsQfvF rfhIN 
Byjy jf skdy hn ijnHF ivc sLfml hn: bYNkF, krYizt XUnIanF, 
mnI tRFsPr krn vfly ibjLns, cYWk kYsL krn vfly ibjLns aqy 
krMsI aYkscyNijjL[ pYsy Byjx vfly kuJ kfrobfrF dIaF afAUtlYts 
post afiPsF, grOsrI storF, PfrmysIaF aqy knvInIaYNs 
storF ivc vI hn[ ijLafdf jfxkfrI leI: www.canada.ca/
en/financial-consumer-agency/services/payment/
international-money-transfers.
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tYks dyxf
sVkF, pfrkF, kimAUntI sYNtrF, ielfj aqy skUlF vrgIaF 
syvfvF df Krcf dyx leI pYsy iekwTy krn dy qrIky vjoN srkfrF 
tYks cfrj krdIaF hn[ ienHF ivwcoN kuJ tYksF ivc ieh sLfml 
ho skdy hn:

• kMijLAUmr tYks: kYnyzf ivclIaF bhuq sfrIaF cIjLF aqy 
syvfvF AuWpr 7 pRqIsLq sUbfeI syljL tYks (pI aYWs tI) aqy 
5 pRqIsLq PYzrl syljL tYks (jI aYWs tI) ilaf jFdf hY[ ieh 
tYks qkrIbn kdy vI idKfeIaF jfx vflIaF kImqF ivc 
sLfml nhIN huMdy, ies krky ienHF nUM afpxy bjt dy ihsfb ivc 
sLfml kIqf jfxf jLrUrI hY[ kuJ lok PYzrl srkfr dI afpxI 
slfnf ienkm tYks irtrn Brn vyly tYks krYizt leI Xog 
ho skdy hn: www.canada.ca/en/revenue-agency/
services/child-family-benefits/goods-services-tax-
harmonized-sales-tax-gst-hst-credit.html.

• pRfprtI tYks: pRfprtI tYks AunHF lokF vloN ircmMz sLihr nUM 
idwqf jFdf hY ijhVy ircmMz ivc pRfprtI dy mflk hn[ ieh 
tYks istI dIaF syvfvF leI pYsy idMdf hY ijvyN ik gfrbyj dI 
cukfeI, awg qoN rwiKaf, aqy sVkF dI irpyar[ Gr mflkF nUM 
hr sfl pRfprtI tYks df noits imldf hY[ ijLafdf jfxkfrI 
leI: www.richmond.ca/CityHall/finance/rates/
PropertyTax.

• ienkm tYks: sfry bflgF leI hr sfl ienkm tYks irtrn 
Brnf aqy ieh Pfrm PYzrl srkfr nUM Byjxf jLrUrI hY[ tYks 
irtrnF ieh PYslf krn ivc mdd krdIaF hn ik kI koeI 
tYks krYiztF aqy hor bYnyiPts leI Xog hY jF nhIN[ ienkm 
tYksF bfry ijLafdf jfxkfrI leI: www.canada.ca/en/
revenue-agency.

pYsy aqy bYNikMgcYptr 3
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4 |  hYlQkyar

mYzIkl srivisjL plYn (aYWm aYWs pI)
mYzIkl srivisjL plYn (aYWm aYWs pI) ibRitsL klMbIaf ivclI 
pbilk hYlQ iensLorYNs hY ijhVI bhuqy ielfj leI Krcf 
idMdI hY[ ieh bI.sI. dy AunHF vsnIkF leI Xog hY ijhVy kYnyzf 
dy istIjLn jF pwky vsnIk hn (ijnHF ivc srkfrI mdd vfly 
riPAUjI vI sLfml hn)[ nvyN afAux vfilaF nUM phuMcx `qy hI 
aYWm aYWs pI leI aplfeI kr dyxf cfhIdf hY[ bI.sI. dy Xog 
vsnIkF leI iqMn mhIny qwk df AuzIk smF aqy aMqrrfsLtrI 
ividafrQIaF aqy vrk primtF vfly lokF leI Cy mhIny qwk df 
AuzIk smF ho skdf hY[ aYWm aYWs pI dI kvryj nf hox vfly iksy 
vI ivakqI nUM koeI vI mYzIkl syvfvF df pUrf Krcf dyxf pvygf 
ijhVf AuzIk krn dy smyN dOrfn huMdf hY[ bhuqy lok ies smyN leI 
pRfeIvyt mYzIkl iensLorYNs KrIddy hn[ 

1 jnvrI, 2020 qoN bI.sI. dy vsnIkF nUM hux aYWm aYWs pI 
pRImIam nhIN dyxy pYNdy[ aYWm aYWs pI dI kvryj aqy hwkdfrI bfry 
ijLafdf jfxkfrI leI, hYlQ iensLorYNs bI sI nfl 604-683-
7151 `qy sMprk kro jF www.health.gov.bc.ca/insurance 
AuWpr jfAu[

bI sI srivisjL kfrz
bI sI srivisjL kfrz, aYWm aYWs pI rfhIN hYlQ kyar dIaF syvfvF 
lYx aqy Auh hor syvfvF lYx leI vriqaf jFdf hY ijnHF leI Poto 

afeI zI dI loV hY, ijvyN ik bYNk df akfAUNt KolHxf[ bI sI srivisjL 
kfrz lYx leI: www.gov.bc.ca/BCServicesCard

PYimlI zfktr lwBxf
kflj aOP iPjLIsLnjL aYNz srjnjL aOP ibRitsL kolMbIaf dy 
vYWbsfeIt www.cpsbc.ca AuWpr rijstrsLudf PYimlI zfktrF 
dI ilst hY[ dosq, guaFZI, sfQI-vrkr jF BfeIcfry ivcly 
hor lok iksy PYimlI zfktr nUM jfxdy ho skdy hn aqy Aus dI 
isPfrsL kr skdy hn[

ircmMz izvIjLn aOP PYimlI pRYkits, ircmMz dy PYimlI zfktrF 
df kimAUntI-afDfirq grwup hY jo muZly ielfj, pRbMD aqy zfktr 
dI mdd dy Kfs KyqrF ivc mdd krn leI rl ky kMm kr irhf hY[ 
ijLafdf jfxkfrI leI: www.DivisionsBC.ca/richmond.

vfk-ien klIink
ircmMz dy vfk-ien klIink AunHF lokF df Ausy idn ielfj krdy hn 
ijnHF kol PYimlI zfktr nhIN hY[ koeI vI AunHF mYzIkl smwisafvF 
leI vfk-ien klIink nUM jf skdf hY ijhVIaF aYmrjMsIaF nhIN 
hn[ ienHF klIinkF ivc zfktr huMdy hn aqy apONieMtmYNt bxfAux dI 
mMg nhIN kIqI jFdI[ ircmMz ivc vfk-ien klIinkF dI ilst leI 
www.MediMap.ca `qy jfAu[
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dMdF df ielfj
dMdF dy zfktrF (zYNitsts) dI ilst www.YourDentalHealth.
ca `qy bI sI zYNtl aYsosIeysLn dy vYWbsfeIt AuWpr dyKI jf skdI hY[ 
ikrpf krky ieh gwl not kro ik aYWm aYWs pI iksy dMdF dy zfktr 
dy dPqr ivclIaF dMdF dIaF syvfvF nUM kvr nhIN krdI[ kuJ kMm-
mflkF dIaF afpxy mulfjLmF leI bYnyiPt plYnF hn ijhVIaF dMdF 
dIaF syvfvF df Krcf dyx ivc mdd kr skdIaF hn[

awKF dI jFc aqy ingHf dIaF aYnkF
aYWm aYWs pI, bwicaF aqy 18 sfl aqy ies qoN Gwt Aumr dy 
jvfnF, aqy 65 sfl aqy ijLafdf Aumr dy bflgF leI hr do 
sflF bfad, njLr tYWst krn vfly zfktr (EptOmoitRst) vloN 
iek vfrI cYWk kIqy jfx df Krcf idMdI hY[ 19 aqy 64 sfl dI 
ivckfr dy Aumr dy bflgF leI awKF dy tYWst aYWm aYWs pI vloN 
kvr nhIN hn jy ieh zfktrI loV nhIN hY[ kuJ kMm-mflkF dIaF 
afpxy mulfjLmF leI bYnyiPt plYnF hn ijhVIaF awKF dy tYWstF, 
ingHf dIaF aYnkF aqy kOntYkt lYnjLF df Krcf dyx ivc mdd 
kr skdIaF hn[

hYlQI ikzjL pRogrfm
bI sI hYlQI ikzjL pRogrfm, drimafnI aqy Gwt afmdn vfly 
pirvfrF dI 19 sfl qoN Gwt Aumr dy bwicaF leI dMdF dI muZlI 
sMBfl aqy ingHf dIaF aYnkF dy Krcy ivc mdd krdf hY[ ies 
pRogrfm leI Xog hox leI AunHF df aYWm aYWs pI pRImIam aisstYNs 
leI rijstr hoxf jLrUrI hY[ ijLafdf jfxkfrI leI: www2.
gov.bc.ca/gov/content/governments/policies-for-
government/bcea-policy-and-procedure-manual/
health-supplements-and-programs/healthy-kids

mYzIkl aYmrjMsIaF
jy iksy df koeI gMBIr aYksIzYNt hoieaf hY, koeI swt lwgI hY, 
jF acfnk bhuq bImfr ho jFdy ho qF Aus nUM 9-1-1 nUM Pon krn 
dI loV pvygI jF iksy dosq jF pirvfr dy mYNbr nfl iswDf iksy 
hspqfl dy aYmrjMsI izpfrtmYNt nUM jfx dI loV pvygI[ bhuqy 
aYmrjMsI izpfrtmYNt hPqy dy swqy idn, idn dy 24 GMty KuwlHy 
rihMdy hn[

jy ieh aYmrjMsI nf hovy Auh iksy vyly vI gYr-aYmrjMsI ishq 
jfxkfrI leI 8-1-1 `qy Pon kr skdf hY[

ircmMz hspqfl
ircmMz hspqfl jo ik 7000 vYWstimnstr hfeIvya AuWpr 
siQq hY, ircmMz dy vsnIkF nUM vwK vwK qrHF dIaF ishq syvfvF 
idMdf hY[ ieh syvfvF ishq nUM AuqsLfh, rokQfm aqy agyqy dKl qoN 
lY ky irhfiesLI, kimAUntI aqy hspqfl jF aikAUt kyar qwk 
dyKBfl dI inrMqrqf qwk hn[ jy koeI mYzIkl aYmrjMsI hovy qF 
9-1-1 nUM Pon kro jF hspqfl dy aYmrjMsI izpfrtmYNt nUM jfAu jo 
ik hPqy dy swqy idn, idn dy 24 GMty KuwlHf huMdf hY[

bolI ivc shfieqf
pRoivMsLl lYNgUeyj srivs hYlQ kyar qwk phuMc krn leI bolI 
dIaF rukfvtF nUM Gwt krn vfsqy doBfsLIey aqy anuvfd dIaF 
syvfvF idMdI hY[ pRoivMsLl lYNgUeyj srivs nfl doBfsLIaf zfktr 
vloN jF hspqfl vloN buwk kIqf jf skdf hY[

zfktr dI prcI nfl imlx vflIaF dvfeIaF
mYzIkl srivs plYn, zfktr dI prcI nfl imlx vflIaF 
dvfeIaF nUM kvr nhIN krdI[ Pfrmfkyar (aglf Bfg dyKo) 
zfktr dI prcI nfl imlx vflIaF Xog dvfeIaF leI ivwqI 
shfieqf idMdI hY[ kuJ kMm-mflkF dIaF afpxy mulfjLmF leI 
bYnyiPt plYnF hn ijhVIaF zfktr dI prcI nfl imlx vflIaF 
kuJ dvfeIaF df Krcf dyx ivc mdd kr skdIaF hn[

Pfrmfkyar
Pfrmfkyar, zfktr dI prcI nfl imlx vflIaF Xog dvfeIaF, 
kuJ mYzIkl splfeIaF, aqy PfrmysI dIaF syvfvF leI Krcf 
dyx ivc pirvfrF dI mdd krdI hY[ Pfrmfkyar afmdn dy 
afDfr AuWpr hY; ijMnf Gwt pirvfr kmfAuNdf hY, EnI ijLafdf 
ivwqI mdd Aus nUM imldI hY[ Pfrmfkyar mdd keI zrwg plYnF 
rfhIN krdf hY[ sB qoN vwzI Pyar Pfrmfkyar plYn hY[ rijstr 
hox leI aqy ijLafdf jfxkfrI lYx leI, hYlQ iensLorYNs bI sI 
nfl 604-683-7151 `qy sMprk kro jF www.gov.bc.ca/
PharmaCare `qy jfAu[

hYlQkyarcYptr 4
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5 |  pVHfeI

ircmMz kol pbilk aqy afjLfd (pRfeIvyt) skUlF df bhuq hI 
vDIaf skUl isstm hY[ pbilk (srkfrI) skUlF nUM srkfr qoN 
pUry PMz imldy hn[ pbilk skUlF ivc bwicaF dI pVHfeI leI 
mfipaF nUM PIsF nhIN dyxIaF pYNdIaF[ afjLfd skUlF nUM srkfr qoN 
kuJ hwd qwk pYsy imldy hn[ bhuqy afjLfd skUlF ivc pVHn leI 
mfipaF nUM afpxy bwicaF leI PIsF dyxIaF pYNdIaF hn[

pbilk skUl
ircmMz ivc pbilk skUl isstm nUM ircmMz skUl izstirkt 
clfAuNdf hY[ ies ivc 48 skUl hn ijnHF ivwcoN 38 aYlImYNtrI 
skUl aqy 10 sYkMzrI skUl hn[ aYlImYNtrI skUl ikMzrgfrtn 
qoN gryz 7 qwk hn[ sYkMzrI skUl gryz 8 qoN gryz 12 qwk hn[ 
ircmMz ivc rihMdy sfry ividafrQI afm qOr `qy Aus skUl 
ivc jFdy hn ijhVf AunHF dy Kfs aFZ-guaFZ leI jF kYcmYNt 
eyrIey leI hY[ ijhVy mfpy afpxy bwicaF nUM skUl leI rijstr 
krvfAuxf cfhuMdy hox jF ieh pqf lfAuxf cfhuMdy hox ik Auh ikhVy 
kYcmYNt eyrIey ivc hn qF Auh ircmMz skUl izstirkt dy 
vYWbsfeIt  (www.Sd38.bc.ca) `qy jf skdy hn jF   
604-668-6000 nUM Pon kr skdy hn[

sYtlmYNt vrkrjL ien skUl (sivs) pRogrfm, nvyN iemIgrFtF, 
riPAUjIaF aqy hor Xog klfieMtF dI afpxy nvyN skUl aqy 
kimAUntI ivc azjst hox ivc mdd krn leI sYtlmYNt 
suport pRdfn krdf hY[ ijLafdf jfxkfrI leI: 604-668-6596

afjLfd (pRfeIvyt) skUl
ircmMz ivc keI pRfeIvyt skUl hn, jo ik ircmMz dy nfgirkF 
dI siBafcfrk aqy Dfrimk vMn-suvMnqf df aks idKfAuNdy 
hn[ ircmMz ivc gYr-Dfrimk pRfeIvyt skUl vI hn[ ircmMz dy 
pRfeIvyt skUlF bfry ijLafdf jfxkfrI leI: www.richmond.
ca/CityHall/archives/exhibits/schools/private bI.sI. ivcly 
pRfeIvyt skUlF bfry ijLafdf jfxkfrI leI: www.FisaBC.ca jF 
604-684-6023

Kfs loVF vfly bwcyy
kYnyzf ivc, Kfs loVF vfly bwcy rYgUlr klfsF ivc jFdy hn[ 
afpxy bwcy dIaF Kfs loVF bfry gwl krn leI, aqy afpxy bwcy dI 
mdd leI pRogrfmF aqy syvfvF bfry jfxn leI mfipaF nUM afpxy 
bwcy dy skUl nfl sMprk krn leI AuqsLfh idwqf jFdf hY[
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bwicaF leI aMgryjLI dI pVHfeI
skUl AunHF sfry bwicaF nUM aMgryjLI dI pVHfeI (eI aYWl aYWl) 
krvfAuNdy hn ijnHF nUM rYgUlr klfsF ivc vfDU mdd jF eI 
aYWl aYWl klfsF dy rUp ivc aMgryjLI ivc mdd dI loV huMdI hY[ 
ividafrQIaF nUM idwqI jfx vflI eI aYWl aYWl mdd, AunHF dy 
eI aYWl aYWl pwDr `qy inrBr krdI hY, ijs df PYslf muZlI 
asYWsmYNt ivc kIqf jFdf hY[ ircmMz ivc AunHF sfry nvyN pirvfrF 
nUM ijhVy aMgryjLI dI bjfey, jF aMgryjLI dy ielfvf, koeI hor jLbfn 
boldy hn, ircmMz skUl izstirkt afiPs nUM 604-668-6000 
`qy Pon krky afpxy bwcy nUM rijstr krvfAuxf cfhIdf hY aqy Aus 
leI eI aYWl aYWl asYWsmYNt krvfAux leI apONieMtmYNt bxfAuxI 
cfhIdI hY[

PrYNc dy pRogrfm
pbilk skUlF ivc iqMn iksmF dy PrYNc pRogrfm hn[ afpxI mF 
bolI vjoN PrYNc bolx vfly ividafrQI PrYNkoPon pRogrfm leI Xog 
ho skdy hn[ kuJ skUl agyqy jF lyt PrYNc iemrsLn pRogrfm idMdy 
hn ijwQy bwcy PrYNc pVHdy hn aqy bfkI sfry ivsLy PrYNc ivc iswKdy 
hn[ ividafrQI afpxy afm ivisLaF ivc iek vjoN vI PrYNc 
iswK skdy hn[ PrYNkoPon pRogrfm bfry ijLafdf jfxkfrI leI: 
604-214-2600 jF www.csf.bc.ca bfkI sfry PrYNc pRogrfmF 
bfry jfxkfrI leI: 604-668-6000 jF www.sd38.bc.ca/
programs/elementary-programs/french-immersion

post-sYkMzrI dI pVHfeI (kflj 
aqy XUnIvristI)
hfeI skUl Kqm krn vfly bhuq sfry ividafrQI kfljF 
aqy XUnIvristIaF ivc dfKlf lYNdy hn[ ircmMz ivc 
kvFtln pOlItYkink XUnIvristI (ky pI XU), itRnItI vYstrn 
XUnIvristI (tI zblXU XU) aqy ibRitsL kolMbIaf ieMstIicAUt 
aOP tYknOlojI (bI sI afeI tI) eyrospys tYknOlojI kYNps hn[ 
bI.sI. ivc post-sYkMzrI skUlF dI ilst leI: www2.
gov.bc.ca/gov/content/education-training/post-
secondary-education/find-a-program-or-institution/
find-an-institution

bflgF leI kMtIinAUieMg aYjUkysLn
bflg afpxy pVHn jF ihsfb dy hunr suDfrn leI, hfeI skUl Kqm 
krn leI aqy/jF kMm dy nvyN hunr iswKx leI kors lY skdy hn[ 
bhuq sfry vwK vwK kors hn ijhVy ircmMz kMtIinAUieMg aYjUkysLn 
vloN idwqy jFdy hn[ ijLafdf jfxkfrI leI: 604-668-6123 jF 
ce.sd38.bc.ca

UpgradeBC.ca iek nvF kyNdrI sRoq hY ijs df mksd lokF 
nUM Auh jfxkfrI dyxf hY ijs dI AunHF nUM ircmMz ivc aqy ibRitsL 
kolMbIaf Br ivc itAUsLn PIs qoN ibnF bflgF leI apgryizMg 
dy pRogrfm lwBx leI loV hY[

pVHfeIcYptr 5
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aMgryjLI iswKo
iksy nvyN dysL ivc mUv hox dy sB qoN cuxOqIaF vfly pwKF ivwcoN iek 
nvIN jLbfn iswKxf hY[ aMgryjLI bolxf, pVHnf aqy ilKxf iswKx ivc 
bflgF dI mdd krn leI ircmMz ivc bhuq sfrIaF ieMgilsL aYj 
ey sYkMz lYNgUeyj (eI aYWs aYWl) dIaF muPq klfsF hn[

lYNgUeyj ienstrwksLn Pfr inAUkmrjL tU kYnyzf (aYWl afeI aYWn 
sI) pRogrfm, kYnyzf ivc nvyN afAux vfly bflgF leI aMgryjLI dI 
tryinMg df muZlf aqy drimafnf pwDr pRdfn krdf hY[ aMgryjLI 
dIaF ieh muPq klfsF isKFdrU dy aMgryjLI pVHn, ilKx, suxn 
aqy bolx dy hunrF ivc suDfr krngIaF aqy ies dy nfl nfl 
AunHF nUM AunHF dI lokl kimAUntI bfry jfxkfrI dyxgIaF[ iswKx 
vfilaF df pwky vsnIk aqy 17 sfl jF ijLafdf Aumr dy hoxf 
jLrUrI hY[ ircmMz ivc aYWl afeI aYWn sI klfsF lgfAux  
vflIaF iqMn sMsQfvF hn:

afeI aYWs aYWs aOP bI sI (ISSofBC)
150 – 8400 Alexandra Road
604-233-7077
www.IssBC.org/service-types/linc-language-
instruction-for-newcomers-to-canada

sksYWs (S.U.C.C.E.S.S.)
ircmMz lYNgUeyj srivs sYNtr (sQfn 1)
200 – 8171 Alexandra Road
604-638-9881 aYkstYnsLn 1

ircmMz lYNgUeyj srivs sYNtr (sQfn 2)
230 – 8291 Alexandra Road
604-638-9881 aYkstYnsLn 2
www.IsipOnline.ca/services/english-learning

ircmMz skUl izstirkt (Richmond School District)
6640 Blundell Road
778-297-7090 jF 604-668-6000
www.ce.sd38.bc.ca/linc-1

gwlbfq krn leI klfsF nvyN afAux vfilaF leI, gYrrsmI 
mfhOl ivc aMgryjLI ivc gwl krn dI pYRkits krn aqy nvyN dosq 
bxfAux df mOkf pRdfn krdIaF hn[ kuJ vsIly hyTF idwqy gey hn: 

kimAUntI sYNtr (Community Centres)
vwK vwK sQfn 604-276-4300
www.richmond.ca/ParksRec/about/guide

ieMgilsL kOrnr (English Corner)
vwK vwK sQfn
www.EnglishCorner.ca

ircmMz mltIklcrl kimAUntI srivisjL   
(Richmond Multicultural Community Services)
210 – 7000 Minoru Boulevard
604-279-7160
www.rmcs.bc.ca/english-conversation-class

ircmMz pbilk lfiebryrI (Richmond Public Library)
100 – 7700 Minoru Gate
604-231-6422
www.YourLibrary.ca

ircmMz lYNgUeyj srivs sYNtr (sQfn 2)  
(Richmond Language Service Centre) (Site 2)
230 – 8291 Alexandra Road
604-638-9881 aYkstYnsLn 2
www.IsipOnline.ca/services/english-learning

pVHfeI CHAPTER 5
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6 |  bwicaF dI sMBfl

kYnyzf ivc, bwicaF nUM Gr ivc AudoN qwk iekwly nhIN Cwizaf 
jfxf cfhIdf jd qwk Auh ieMny ku vwzy nhIN ho jFdy ik Auh afpxf 
surwiKaq qrIky nfl iKafl rwK skx[ kYnyzf syPtI kONsl kihMdI 
hY ik 10 sfl qoN Gwt Aumr dy bwcy Gr jF kfr ivc iekwly nhIN Cwzy 
jf skdy, BfvyN ieh QoVHy smyN leI hI hovy[ jy mfpy afpxy bwicaF 
kol rihx dy Xog nf hox qF mdd leI Auh pirvfr df koeI hor 
mYNbr lwB skdy hn jF Auh bwcy dI sMBfl (jF ijs nUM ‘zyakyar’ 
vI afiKaf jFdf hY) leI Krcf dy skdy hn[ do iksmF dIaF 
cfielz kyar AuplbD hn: lsMssLudf aqy lsMs-rihq[

lsMssLudf cfielz kyar leI bI.sI. sUby vloN qYa kIqy 
gey imafr pUry krnf jLrUrI hY aqy ies `qy ishq aqy 
syPtI, stfP dIaF XogqfvF aqy pRogrfmF leI ishq 
mihkmy vloN ingrfnI rwKI jFdI hY[ lsMssLudf cfielz 
kyar sQfnF aqy kuafltI dI cfielz kyar lwBx leI hor 
vsIilaF bfry ijLafdf jfxkfrI leI: www.richmond.
ca/services/CommunitySocialDev/ChildCare/
FindingChildCareInRichmond.

lsMs-rihq cfielz kyar jF lsMs dI loV nhIN (aYWl aYWn 
afr) vflI cfielz kyar nUM srkfr vloN kMtrol nhIN kIqf jFdf 
jF ingrfnI nhIN kIqI jFdI[ lsMs-rihq cfielz kyar pRdfn 
krn vfly kfnUMnI qOr `qy vwD qoN vwD isrP AunHF do bwicaF dI hI 
sMBfl kr skdI hY ijhVy AunHF dy irsLqydfr nhIN huMdy[ lsMs-rihq 
cfielz kyar pRdfn krn vfilaF kol cfielz kyar dI rsmI 

tryinMg jF qjrbf ho skdy hn jF nhIN vI ho skdy hn[

ircmMz cfielz kyar rIsors aYNz rYPrl sYNtr AunHF pirvfrF 
dI mdd krdf hY ijhVy cfielz kyar lwB rhy hn ijs ivc 
ies cIjL bfry jfxkfrI sLfml hY ik ircmMz ivc lsMssLudf 
cfielz kyar sQfn aqy rijstr hoey lsMs dI loV nhIN vfly 
cfielz kyar pRdfn krn vfly ikwQy lwBxy hn: www.rcrg.
org/WhatWeDo/RcrgPrograms/child-care-resource-
referral-centre/child-care-referrals.

cfielz kyar df Krcf dyx ivc mdd
aPorzybl cfielz kyar bYnyiPt Xog pirvfrF dI cfielz 
kyar df Krcf dyx ivc mdd krn leI iek mhInfvfr pymYNt 
hY[ afmdn, pirvfr df sfeIjL aqy sMBfl dI iksm vrgy 
pwK ieh PYslf krdy hn ik pirvfrF nUM ikMnI mdd imlxI hY[ 
pirvfrF nUM afpxI aYplIkysLn hr sfl krn dI loV hY[ ijLafdf 
jfxkfrI leI: www2.gov.bc.ca/gov/content/family-
social-supports/caring-for-young-children/child-care-
funding/child-care-benefit.
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ijnHF bwicaF nUM vfDU mdd aqy 
cfielz kyar dI loV hY
suporitz cfielz izvYlpmYNt pRogrfm bwicaF vfly AunHF pirvfrF 
dI mdd krdf hY ijnHF nUM cfielz kyar lYx leI vfDU mdd 
dI loV hY[ ieh pRogrfm, ircmMz dy pirvfrF leI vwK vwK coxF 
pRdfn krn vfly kimAUntI lsMssLudf cfielz kyar pRogrfmF dI 
ihwsydfrI nfl, jnm qoN lY ky 19 sfl qwk dI Aumr dy bwicaF vfly 
AunHF pirvfrF nUM syvfvF idMdf hY ijnHF dy bwicaF nUM pRIskUl, zya 
kyar aqy skUl qoN bfhr dI sMBfl leI vfDU mddF dI loV huMdI 
hY[ ijLafdf jfxkfrI leI: www.rscl.org/supported-child-
development.

spYsLl nIzjL splImYNt AunHF mfipaF leI AuplbD hY ijhVy 
aPorzybl cfielz kyar bYnyiPt leI Xog hn aqy ijnHF dy 
Kfs loVF vfly bwcy hn ijnHF nUM cfielz kyar dI loV hY[ ijLafdf 
jfxkfrI leI: www2.gov.bc.ca/gov/content/family-
social-supports/caring-for-young-children/child-care-
funding/child-care-benefit.

ircmMz ikzjL srivs PfeINzr tUl iksy Coty bwcy (Cy sfl dI 
Aumr qoN hyTF) dy ivkfs bfry svflF ivc pirvfrF aqy sMBfl 
krn vfilaF dI mdd krdf hY[ svflF dI iek lVI df jvfb 
dyx qoN bfad, mfipaF nUM iksy srivs pRdfn krn nfl sMprk 
krn dI jfxkfrI imlygI jo ik ijLafdf mdd kr skdf hY[ 
ijLafdf jfxkfrI leI: www.RichmondKids.ca/en/
service_finder.

iclzrn aYNz XUQ ivd spYsLl nIzjL (sI vfeI aYWs aYWn) df 
stfP ieh gwlbfq krn leI AuplbD hY ik Kfs loVF vfly iksy 
bwcy jF jvfn leI iks iksm dIaF syvfvF AuplbD hn aqy 
Auh hor PfiedymMd jfxkfrI dy skdf hY jF mdd kr skdf hY[ 
ircmMz ivc koeI vrkr lwBx leI: www2.gov.bc.ca/gov/
content/family-social-supports/youth-and-family-
services/special-needs-supports-for-families.

bwicaF dI sMBfl CHAPTER 6



16   |   ircmMz sLihr

7 |  iewDr AuWDr jfxf

ircmMz ivc 73 iklomItr trylF (pgzMzIaF) hn aqy 78 
iklomItr sVk `qy sfeIkl clfAux leI rfh hn aqy ieh keI 
pulF aqy iek tnl rfhIN mYtro vYnkUvr dy guaFZI sLihrF nfl 
juiVaf hoieaf hY[ ircmMz ivc dI do vwzy PRIvya jFdy hn, iek 
qyjL tRFijLt lfeIn aqy do rylvy lfeInF jFdIaF hn[ ircmMz ivc 
do aMqrrfsLtrI sIaports vI hn aqy vYnkUvr ieMtrnYsLnl 
eyarport ircmMz ivc sIa afeIlYNz AuWpr hY[

qurnf
qurnf ksrq df iek hI bhuq hI vDIaf rUp hY[ ircmMz ivc 
qurn leI 70 iklomItr nfloN ijLafdf trylF (pgzMzIaF) hn[ 
qurn leI sQfnk trylF bfry jfxkfrI lwBx leI:   
www.richmond.ca/parks/trails/trails-map/map

qurn vfilaF nUM sdf ieMtrsYksLn `qy jF krOsvfk `qy strItF 
twpxIaF cfhIdIaF hn aqy sfrIaF trYiPk lfeItF dI pflxf 
krnI cfhIdI hY[ strIt dy ivckfr dI twpxf kfnUMn dy iKlfP hY[ 
ies nUM jyavfikMg afiKaf jFdf hY[ strIt twpx vyly pihlF Kwby 
aqy iPr swjy dyKo[

pbilk tRFsportysLn
tRFsilMk mYtro vYnkUvr df pbilk tRFsportysLn isstm hY ijs 
ivc ircmMz vI sLfml hY[ ieh skfeItRyn clfAuNdf hY ijs dIaF 
iqMn lfeInF hn[ kYnyzf lfeIn ircmMz nUM zfAUntfAUn vYnkUvr 
aqy vYnkUvr ieMtrnYsLnl eyarport nfl joVdI hY[ aYkspo 
lfeIn zfAUntfAUn nUM brnbI, inAU vYWstimnstr aqy srI nfl 
joVdI hY[ imlYnIam lfeIn zfAUntfAUn nUM brnbI aqy koiktlm 
nfl joVdI hY[ tRFsilMk bwsF, sIabws (iek PYrI ijhVI musfPrF 
nUM zfAUntfAUn aqy nOrQ sLoar ivckfr lY ky jFdI hY), aqy vYWst 
kost aYkspRYs (zfAUntfAUn vYnkUvr aqy imsLn ivckfr iek 
XfqrI ryl srivs) vI clfAuNdI hY[ tRFijLt rUtF, tRFijLt pfsF 
(kMps kfrzF) aqy ikrfieaF bfry jfxkfrI leI: 604-953-
3333 jF www.TransLink.ca

tRFsilMk hYNzIzfrt vI pRdfn krdI hY, jo ik AunHF lokF leI zor-
tU-zor sFJI svfrI vflI bws srivs hY ijhVy afpxy afp sPr 
krn dy Xog nhIN hn[ ijLafdf jfxkfrI leI: 604-953-3680 
jF www.TransLink.ca/Rider-Guide/Accessible-Transit/

HandyDART
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sfeIkl clfAuxf
ircmMz dI pwDrI DrqI sfeIkl clfAux leI bhuq vDIaf hY 
aqy sLihr kol strIt AuWpr bfeIk rUtF aqy strIt qoN prHF 
trylF aqy grInvyajL df iek vwzf nYWtvrk hY[ sfeIkl clfAux 
vfilaF leI ircmMz ivc sfeIkl clfAux vyly hYlmYt pfAuxf 
jLrUrI hY jy aijhf krnf AunHF dy Dfrimk pRYkits ivc dKlaMdfjLI 
nhIN krdf[ jy sfeIkl clfAux vflf hYlmYt nhIN pfAuNdf qF Aus 
nUM jurmfnf ho skdf hY[ sfeIkl clfAux dy rUtF, syPtI leI suJfvF 
aqy inXmF bfry jfxkfrI www.richmond.ca/cycling

rylvy grInvya

gwzI clfAuxf
kfr clfAux leI zrfeIvr df Xog lsMs aqy gwzI dI muZlI 
iensLorYNs (aftoplYn) dI loV hY[ iksy hor sUby jF dysL qoN zrfeIvr 
df lsMs, ivakqI dy iewQy mUv ho jfx `qy 90 idnF qwk vriqaf 
jf skdf hY[ zrfeIvr dy lsMs leI aplfeI krn nUM smF 
lwg skdf hY ies krky ies leI CyqI qoN CyqI aplfeI krnf 
mhwqvpUrn hY[ aftoplYn iensLorYNs iksy vI aftoplYn brokr dy 
dPqr qoN KrIdI jf skdI hY[

iensLorYNs kfrporysLn aOP ibRitsL kolMbIaf (afeI sI bI sI) 
gwzI dI muZlI iensLorYNs, bI sI srivisjL kfrz leI pCfx dy 
sbUq aqy zrfeIvr df aYksIzYNt ho jfx dI sUrq ivc klym 
srivs leI ijLMmyvfr hY[ zrfeIvr dy lsMs leI afeI sI bI sI 
zrfeIvr lfiesMisMg dPqr ivc jf ky aplfeI kIqf jf skdf 
hY[ ijLafdf jfxkfrI leI: www.icbc.com

• spIizMg: ircmMz ivc; muwK sVkF AuWpr spIz ilimt 50 
iklomItr pRqI GMtf hY[ pfrkF aqy skUlF dy nyVy spIz ilimt 
afm qOr `qy 30 iklomItr pRqI GMtf hY[

• sItbYltF: sfry zrfeIvrF aqy musfPrF leI sItbYltF 
lfAuxf jLrUrI hY[ kfr ivc sItbYlt nf lf ky bYTy iksy vI 
ivakqI nUM pulIs itkt dy skdI hY aqy jurmfnf kr skdI hY[

• cfielz kfr sItF: Coty bwicaF dy kfr ivc hox vyly 
mnjLUrsLudf cfielz kfr sIt ivc bYTy hoxf jLrUrI hY[

sItbYltF aqy cfielz kfr sItF bfry ijLafdf jfxkfrI leI:  

www.icbc.com/road-safety/safer-drivers 

www.tc.gc.ca.

ilMk aqy vsIly
zrfeIv bI sI afm rUtF, sVk dy nkisLaF aqy sVk dIaF mOjUdf hflqF bfry jfxkfrI idMdf hY[ ijLafdf jfxkfrI leI: 
www.DriveBc.ca

vfk ircmMz vsInkF nUM srgrm rwKx ivc mdd krn leI sfl Bfr qurn dy muPq pRogrfm pysL krdf hY[ ijLafdf jfxkfrI leI: 
www.richmond.ca/walk

kfr sLyairMg ielfky ivc iewDr AuWDr jfx df iek cMgf qrIkf ho skdf hY aqy ies df Krcf kfr rwKx aqy clfAux nfloN Gwt hovygf[ 
kMpnIaF gwzIaF nUM GMty jF idn dy ihsfb nfl ikrfey `qy idMdIaF hn[

phuMcXog pfrikMg QFvF srIrk izseyibltI vfly lokF leI irjLrv hn[ iksy vI phuMcXog pfrikMg QF ivc gwzI pfrk krn leI Kfs 
primt dI loV hY[ lok ircmMz sYNtr Pfr izseyibltI dy dPqr nfl sMprk krky phuMcXog pfrikMg primt leI aplfeI kr skdy hn 
(www.rcdRichmond.org)[ pRosYWs krn dI PIs nfl aYplIkysLn Pfrm dI loV hY ijs `qy zfktr vflf ihwsf Biraf jfxf aqy iksy 
rijstrz zfktr vloN ies `qy dsKq krvfAuxf jLrUrI hY[

iewDr AuWDr jfxf CHAPTER 7
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sosLl iensLorYNs nMbr
ircmMz ivc jF kYnyzf ivc ikqy vI kMm krn leI sosLl 
iensLorYNs nMbr (isn) dI loV hY[ aplfeI krn leI, iksy 
sQfnk srivs kYnyzf sYNtr nUM jfAu jF 1-866-274-6627 `qy 
Pon kro[ ircmMz ivc srivs kYnyzf sYNtr 350-5611 kUnI roz 
AuWpr hY[ ijLafdf jfxkfrI leI jF isn leI ikvyN aplfeI 
krnf hY: www.canada.ca/en/employment-social-
development/services/sin/reports/apply.

kMm lwBxf
• ircmMz ivclIaF sYtlmYNt eyjMsIaF, kMm lwBx vfilaF dI kMm 

lwBx ivc mdd kr skdIaF hn, AunHF nUM afpxy kMm dy Kyqr 
vfly lokF nfl joV skdIaF hn jF AunHF nUM jOb myilaF bfry 
jfxkfrI dy skdIaF hn[ kuJ kMm lwBx dy hunrF bfry vrksLfpF 
vI lfAuNdIaF hn, rYjLmy ilKx ivc mdd krdIaF hn aqy 
kYnyzf ivc kMm dI QF dy siBafcfr bfry jfxkfrI idMdIaF hn[ 
ircmMz ivc sYtlmYNt eyjMsIaF dI ilst sPf 3 `qy dyKI jf 
skdI hY[ 

• dosqF, irsLqydfrF, aqy guaFZIaF kol vI imldIaF jObF bfry 
jfxkfrI ho skdI hY[

• jOb src sfeItF AuWpr jOb positMgjL aOnlfeIn AuplbD hn[

• bhuq sfrIaF vwzIaF kMpnIaF afpxIaF nOkrIaF afpxy 
vYWbsfeItF AuWpr pfAuNdIaF hn ies krky jObF lwBx leI 
ieh vI iek cMgI QF hoxgIaF[

• sQfnk aKbfr dy klfsIPfiez sYksLn ivc jObF dI positMg 
huMdI hY[ ieh aOnlfeIn vI AuplbD hn[

hunrmMd iemIgrFtF leI syvfvF
kYrIar pfQ Pfr siklz iemIgrFts (Career Paths for 
Skilled Immigrants) iemIgrFtF dI kMm lwBx ivc mdd krdf 
hY jo ik AunHF hunrF, XogqfvF aqy tryinMg dI vrqoN krdf hY ijhVy 
Auh afpxy dysL qoN ilafAuNdy hn[ iemplOeymYNt kONslr XogqfvF dI 
asYWsmYNt krvfAux aqy pRoPYsLnl lsMsF leI aplfeI krn ivc 
mdd kr skdy hn[ Auh ivakqIaF df iksy mYntor (slfhkfr) 
nfl vI myl krvf skdy hn, jo ik ivakqI dy kYrIar dy PIlz 
nfl sMbMiDq konYksLn aqy koicMg pRdfn krygf[ ijLafdf jfxkfrI 
leI: www.CareerPaths.ca

vrk bI sI (WorkBC) jObF lwBx, kYrIar dIaF coxF df pqf 
lfAux aqy afpxy hunr suDfrn ivc lokF dI mdd krdI hY[ ieh 
rujLgfr dI kONsilMg, rYjLmy aqy kvr lYtr ilKx bfry vrksLfpF, 
ieMtrivAU dI iqafrI, ikwqy dy hunrF dI tryinMg, svY-rujLgfr 
jF qnKfh dI sbiszI dIaF syvfvF vI pRdfn krdI hY[ ijLafdf 
jfxkfrI leI: 778-732-4718 (ircmMz lokysLn) jF  
www.WorkBc.ca

sksYWs iemplOeymYNt srivisjL (S.U.C.C.E.S.S. Employment 
Services) kMm lwBx vfilaF dI vwK vwK kYrIarjL df pqf lfAux, 
mMg vflIaF jObF leI afpxy hunr ivksq krn, aqy arQpUrn 
rujLgfr hfsl krn ivc mdd krdI hY[ ijLafdf jfxkfrI 
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leI: 604-279-7180 jF www.SuccessBc.ca/service-
categories/employment

XogqfvF aqy pRmfx-pwqrF 
dI asYWsmYNt krvfAu
asYWsmYNtF dI vrqoN ieh qsdIk krn leI kIqI jFdI hY ik iksy 
ivakqI dI dUsry dysL dI izgrI, izplomf, jF srtIiPkyt (jF 
hr pRmfx-pwqr df sbUq) kYnyzf dIaF sLrqF pUrIaF krdf hY[ 
ijnHF nvyN afAux vfilaF kol iksy hor dysL qoN izgrI jF pRmfx-
pwqr hn, AunHF nUM ienHF dI asYWsmYNt krvfAux leI AuqsLfh idwqf 
jFdf hY jy Auh iksy rYgUlytz ikwqy ivc jOb leI aplfeI kr rhy 
hn[ ieMtrnYsLnl kRIzYNsLl ievYlUeysLn srivs ibRitsL kolMbIaf 
ivc sUby dI aiDkfrq ievYlUeysLn srivs hY: 604-432-880  
jF www.bcit.ca/ices

vflMtIar bxnf
ielfky ivc vflMtIar bxnf, ihwsf lYx, lokF nUM imlx, aqy 
kYnyzIan qjrbf hfsl krn df iek bhuq vDIaf qrIkf hY 

ijhVf nvyN afAux vfly dy rYjLmy ivc pfieaf jf skdf hY[ ircmMz 
sLihr, afpxy kimAUntI ihwsydfrF nfl rl ky, ividafrQIaF, 
bflgF aqy sInIarF leI vflMtIar bxn dy vwK vwK anuBv 
pRdfn krdf hY: iCanHelp.richmond.ca

ircmMz kyarjL, ircmMz igvjL iek aOnlfeIn hwb hY ijwQy 
vflMtIar ibnF munfPy qoN kMm krn vflIaF sQfnk sMsQfvF nfl 
juV skdy hn aqy AunHF dI mdd kr skdy hn: 604-279-7020 
jF www.rcrg.org

koeI ibjLns sLurU krnf
ircmMz ivc kfmXfb aqy qrwkI krdI ibjLns kimAUntI hY 
ijs dy sQfnk, ielfkfeI aqy aMqrrfsLtrI mfrkItF nfl 
konYksLn hn[ ircmMz sLihr df ieknOimk izvYlpmYNt afiPs, 
ibjLns leI ircmMz dI lokysLn dI pCfx krn, imAUinspl 
primt, lsMs lYx aqy kfrvfeIaF krn, aqy sMBfvI ibjLns 
mflkF nUM sQfnk aqy ielfkfeI ibjLns syvfvF aqy vsIilaF 
nfl joVn ivc mdd kr skdf hY[ ijLafdf jfxkfrI leI: 
www.BusinessInRichmond.ca

kMm lwBxf CHAPTER 8

ilMk aqy vsIly
vrksyP bI sI (WorkSafeBC) kMm `qy swtF qoN rokQfm krn leI kMpnIaF aqy vrkrF nfl rl ky kMm krdI hY[ kMm nfl sMbMiDq swt 
jF bImfrI lwgx dI sUrq ivc, kMm `qy vfpsI leI rIhYblItysLn, muafvjLf, ielfj dy bYnyiPts aqy keI qrHF dIaF hor syvfvF dyx leI 
vrksyP bI sI pRBfivq iDrF nfl rl ky kMm krdI hY[ ijLafdf jfxkfrI leI:1-888-967-5377 jF www.WorkSafeBc.com

iemplOeymYNt stYNzrzjL aYkt (The Employment Standards Act) vrkrF dI rwiKaf krn leI iek kfnUMn hY ijnHF ivc 
vrkr dy EvrtfeIm dI qnKfh dy hwk, bImfrI dI CuwtI, aqy bhuq sfrIaF hor cIjLF sLfml hn[ jy koeI kMm-mflk ienHF 
kfnUMnF dI pflxf nf kr irhf hovy qF vrkrF nUM smwisaf bfry afpxy kMm-mflk nfl gwl krnI cfhIdI hY[ jy smwisaf ajy 
vI rhy qF AunHF nUM 1-800-663-3316 `qy iemplOeymYNt stYNzrzjL brFc nfl sMprk krnf cfhIdf hY[ ijLafdf jfxkfrI leI:y  
www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards

ivqkrf krnf aqy prysLfn krnf kfnUMn dy ivrwuD hY[ bI sI ihAUmn rfeIts klIink slfh dy skdf hY aqy ivqkry jF prysLfn kIqy  
jfx bfry svflF dy jvfb dy skdf hY[ ijLafdf jfxkfrI leI: 1-855-685-6222 jF www.bchrc.net

iemplOeymYNt iensLorYNs (eI afeI) srkfr df iek pRogrfm hY ijhVf AudoN vrkrF dI afmdn df kuJ ihwsf idMdf hY jdoN AunHF df kMm twut igaf 
huMdf hY aqy AunHF nUM nvF kMm lwBx leI smF lgfAux dI loV huMdI hY[ ijLafdf jfxkfrI leI: www.canada.ca/en/services/benefits/ei
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ilMk aqy vsIl
ircmMz sLihr kol sLihr dy sfry sQfnF aqy sYNtrF ivc kYrIar dy mOky AuplbD hn[ mOjUdf jOb ilsitMgF dI ilst dyKx leI: www.
richmond.ca/careers/OurCareers/city-opportunities/CurrentPostings

mMg The City of Richmond offers an Employment Program for People with Disabilities that specifically hires individuals 
with disabilities. The City partners with local community organizations to hire and plahr@richmond.ca.

mMg Small Business BC helps entrepreneurs start or grow their business by offering seminars, resources and guidance. 
Business advisors are available for one-on-one support, tools and tips. For more information: www.SmallBusinessBc.ca.

mMg The Richmond Chamber of Commerce is a broad-based non-profit business membership association that represents 
the interests of, and provides networking opportunities to, nearly 1,000 member businesses. Businesses are from 
various industries and professions and include national and international corporations, mid-sized firms, entrepreneurial 
start-ups, and small companies. For more information: www.RichmondChamber.ca.

tyrf novf rUrl pfrk ivKy vflMtIar bxnf

*ircmMz sLihr dy pRogrfmF aqy sQfnF AuWpr koivz-19 mhFmfrI df asr ipaf hY[ qfjLf jfxkfrI leI www.richmond.ca/COVID19 
`qy jfAu[ 

kMm lwBxfCHAPTER 8

ilMk aqy vsIl
ircmMz sLihr kol sLihr dy sfry sQfnF aqy sYNtrF ivc kYrIar dy mOky AuplbD hn[ mOjUdf jOb ilsitMgF dI ilst dyKx leI: www.
richmond.ca/careers/OurCareers/city-opportunities/CurrentPostings

ircmMz sLihr iemplOeymYNt pRogrfm Pfr pIpl ivd izseyibltIjL idMdf hY ijhVf Kfs krky izseyibltIjL vfly lokF nUM kMm `qy rwKdf hY[ 
sLihr izseyibltIjL vfly ivakqIaF nUM sMsQf ivcly rolF `qy rwKy jfx leI sQfnk kimAUntI sMsQfvF nfl ihwsydfrI krdf hY[ ijLafdf 
jfxkfrI leI, ihAUmn rIsorisjL izpfrtmYNt nfl hr@richmond.ca

smfl ibjLns bI sI sYmInfr lgf ky, vsIly aqy syD pRdfn krky afpxf ibjLns vDfAux ivc AuWdmIaF dI mdd krdf hY[ iswDI iek qoN 
iek dI mdd, tUljL aqy suJfvF leI ibjLns aYzvfeIjLr AuplbD hn[ ijLafdf jfxkfrI leI: www.SmallBusinessBc.ca

ircmMz cYNbr aOP kmrs ibnF munfPy qoN kMm krn vflI iek ivsLfl ibjLns mYNbrisLp aYsosIeysLn hY ijhVI qkrIbn 1,000 mYbr 
ibjLnsF dy ihwqF dI numfieMdgI krdI hY, aqy AunHF nUM nYWtvrikMg dy mOky pRdfn krdI hY[ ibjLns vwK vwK ieMzstrIaF aqy ikwiqaF qoN hn 
aqy ies ivc nYsLnl aqy ieMtrnYsLnl kfrporysLnF, drimafny afkfr dIaF PrmF, AuWdmI stfrt-awps, aqy CotIaF kMpnIaF sLfml 
hn[ ijLafdf jfxkfrI leI: www.RichmondChamber.ca
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ircmMz ivc bhuq sfry pfrk, trylF, mnorMjn sQfn aqy pRogrfm 
hn ijhVy ishqmMd aqy srgrm kimAUntI leI Xogdfn pfAuNdy 
hn[ bhuq sfry pfrk bwicaF leI plyagrfAUNz aqy mnorMjn 
leI vwK vwK eyrIey pysL krdy hn ijvyN ik tYins korts aqy sOkr 
PIlzjL[ ircmMz srgrm rihxI-bihxI ivc mdd krdf hY aqy 
ieh kYnyzf ivc sB qoN lMbI Aumr vfly vsnIkF ivc afAuNdf 
hY[ sLihr ivc bhuq sfry siBafcfrk aqy ivrfsqI sQfn 
vI hn ijwQy nvyN afAux vfly ircmMz dy ieiqhfs aqy vwK vwK 
BfeIcfiraF bfry iswK skdy hn[

kimAUntI sYNtr aqy mnorMjn sQfn*
ircmMz dy kimAUntI sYNtr aqy mnorMjn sQfn nvyN afAux 
vfilaF nUM lokF nUM imlx, nvINaF srgrmIaF iswKx aqy 
srgrm rihx dy mOky pRdfn krdy hn[ nON kimAUntI sYNtr, cfr 
pUl, aqy do arIny hn ijhVy sfrIaF AumrF aqy idlcspIaF 
vfly lokF leI vwK vwK pRogrfm aqy syvfvF pysL krdy hn[ bhuq 
sfry kimAUntI sYNtrF ivc iPtnYWs sYNtr hn[ iksy pRogrfm leI 
rijstr hovo jF kuJ klfsF df afnMd mfxn leI zrOp-ien dy 
afDfr `qy jfAu[

mdd krn vfly ilMk
• kimAUntI sYNtrF dI ilst aqy ieh dyKx leI ik Auh kI 

pysL krdy hn:  
www.richmond.ca/ParksRec/centres/locations

• pUlF dy smyN aqy dfKly cYWk krn leI:    
www.richmond.ca/pools

• arInfjL bfry ijLafdf jfxkfrI leI: 
www.richmond.ca/arenas

• pRogrfmF leI rijstr hox leI: 
www.richmond.ca/register

*ircmMz sLihr dy pRogrfmF aqy sQfnF AuWpr koivz-19 mhFmfrI df asr ipaf hY[ qfjLf jfxkfrI leI www.richmond.ca/COVID19 
`qy jfAu[ 
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imnorU sYNtr Pfr aYkitv ilivMg

imnorU sYNtr Pfr aYkitv ilivMg*
imnorU sYNtr Pfr aYkitv ilivMg iek 110,000 vrg Puwt 
sQfn hY ijs ivc akUafitk sYNtr, sInIarjL sYNtr, iPtnYWs 
sYNtr aqy imnorU pfrk dIaF bfhrI sports leI shUlqF hn[ 
sInIarjL sYNtr 55 sfl aqy ijLafdf Aumr dy sInIarF leI 
pUrI qrHF phuMcXog sQfn hY aqy ieh vwK qrHF dIaF srgrmIaF 
aqy pRogrfm idMdf hY ijs ivc bfhrI itRp, Kfs pRogrfm, 
qMdrusqI leI klIink aqy mdd krn vfly grwup sLfml hn[ 
ijLafdf jfxkfrI leI www.MinoruCentre.ca `qy jfAu[ 

ircmMz ElMipk Evl
ircmMz ElMipk Evl, KyzF, ishq, qMdrusqI, mnorMjn aqy 
siBafcfr leI sMsfr pwDr df sYNtr hY jo ik sfzy ielfky dy sfry 
mYNbrF leI hY[ ieh 2010 dIaF srdIaF dIaF ElMipks ivc 
spIz skyitMg df sQfn sI, aqy ieh ElMipk sQfn qoN KyzF qoN 
bfad ivc kimAUntI dy ivrsy ivc qbdIlI leI iek globl 
mfp-dMz hY[ Evl dy pRogrfmF aqy syvfvF bfry ijLafdf jfxn leI 
www.RichmondOval.ca `qy jfAu[

afrts, siBafcfr aqy ivrfsq*
ircmMz ivc keI siBafcfrk aqy ivrfsqI QFvF hn, smyq 
klcrl sYNtr dy jo ik imAUjLIam, afrts sYNtr, afrt gYlrI 
aqy afrkfeIvs leI Gr hY[ sLihr ivc keI jnqk ivrfsqI 

QFvF vI hn, ijnHF ivc ibRtynIaf hYrItyj isLpXfrz, lMzn Pfrm, 
imnorU cYpl, stIvstn imAUjLIam aqy stIvstn ieMtrarbn 
trYm vI sLfml hn[ ircmMz ivc vwK vwK siBafcfrk aqy 
ivrfsqI QFvF bfry ijLafdf jfxn leI: www.richmond.ca/
culture/about/mandate.

pfrk aqy trylF*
ircmMz afpxy vDIaf kuafltI dy pfrkF, trylF, kudrqI 
ielfikaF aqy ies dy vDIaf sLihrI KyqrF leI jfixaf jFdf 
hY[ Audfhrx leI, pMj iklomItr lMmI rylvy grInvya tryl `qy 
sfeIkl clfAux aqy qurn leI rUt hY ijhVf aFZ-guafZF nUM 
joVdf hY aqy rfh ivc idlcspI vfly poafieMt hn[ tyrf novf 
rUrl pfrk 63 eykV df kudrqI pfrk hY ijs ivc ieiqhfsk 
iblizMgF, iek kimAUntI gfrzn, iek ipkink eyrIaf aqy 
Kyzx leI sfhs vflf mfhOl hY[ ircmMz dy pfrkF aqy trylF bfry 
ijLafdf jfxn leI www.richmond.ca/parks/about/ptc-
overview `qy jfAu[

nvyN afAux vfilaF leI tUr*
nvyN afAux vfilaF leI tUr nvyN afAux vfilaF nUM sLihr dy 
pRogrfmF, syvfvF aqy sQfnF bfry jfxkfrI idMdf hY, aqy ieh 
dwsdf hY ik Auh ircmMz ivc ikvyN sLihrI aqy kimAUntI ijLMdgI 
ivc ihwsf lY skdy hn[ bws tUr afm qOr `qy ZfeI GMitaF dy hn 

*ircmMz sLihr dy pRogrfmF aqy sQfnF AuWpr koivz-19 mhFmfrI df asr ipaf hY[ qfjLf jfxkfrI leI www.richmond.ca/COVID19 
`qy jfAu[ 
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ircmMz ivc nvyN afAux vfilaF leI gfeIz   |   23

aqy ihwsf lYx vfilaF nUM istI hfl aqy istI dy iek hor sQfn 
`qy lY ky jFdy hn, ijvyN ik irkrIeysLn aqy kimAUntI sYNtr, 
siBafcfrk aqy ivrfsqI sQfn, lfiebryrIaF, pfrk aqy 
trylF[ tUrF df pRbMD iemIgrFtF nUM syvfvF dyx vflIaF eyjMsIaF 
nfl rl ky kIqf jFdf hY[ ijLafdf jfxkfrI leI inclusion@
richmond.ca `qy jfAu[

ircmMz pbilk lfiebryrI
ircmMz pbilk lfiebryrI kol afpxIaF cfr brFcF – 
ibRghfAUs (muwK brFc), afiernvuwz, stIvstn, aqy kYNbI ivc 
hr Aumr dy lokF leI vwK vwK qrHF dy muPq pRogrfm aqy vsIly 
hn[ lfiebryrI dy kfrz vflf koeI vI ivakqI bhuq sfrIaF 
vwK vwK bolIaF ivc ikqfbF, mYgjLIn, sI zIjL, zI vI zIjL aqy 
eIbuwkF lY skdf hY, jfxkfrI lwBx leI kMipAUtrF dI vrqoN kr 
skdf hY, jF bwicaF, tInjL aqy bflgF leI pRogrfmF ivc sLfml 
ho skdf hY[ bwcy storI tfeImjL aqy hor pRogrfmF df afnMd mfx 
skdy hn[ ieh pqf lfAux leI ik lfiebryrI df kfrz ikvyN lYxf 
hY aqy lfiebryrI dIaF bhuq sfrIaF syvfvF aqy pRogrfm bfry 
jfxn leI www.YourLibrary.ca `qy jfAu[

KyzF dIaF sMsQfvF
ircmMz ivc KyzF dIaF bhuq sfrIaF afjLfd sMsQfvF hn 
ijhVIaF vwK vwK idlcspIaF aqy AumrF muqfbk loV pUrI 
krdIaF hn, ijvyN ik hfkI, krilMg, sOkr, sOPtbfl, trYk 
aYNz PIlz, ijmnfsitks, rYkt KyzF aqy hor[ ircmMz ivc 
kimAUntI sport sMsQfvF dI ilsitMg leI: www.richmond.
ca/discover/com-resources/organizations/sports

aYQink sMsQfvF
ircmMz vwK vwK siBafcfrF, bolIaF, rvfieqF aqy dsqUrF 
df Gr hY[ smyN nfl, vwK vwK grwupF ny afpxIaF siBafcfrk 
aYsosIeysLnF aqy BfeIcfry iqafr kr ley hn[ nvyN afAux vfly 
nvyN dosqF nUM imlx aqy iewQy ircmMz ivc ijLMdgI dI qbdIlI 
ivc mdd leI ienHF gruwpF nfl juVnf cfh skdy hn[ aYQink 
sMsQfvF dI ilst leI: www.richmond.ca/discover/com-
resources/organizations/arts.htm#EthnicGroups.

ircmMz dy klcr zyajL

Dfrimk sMsQfvF
ircmMz vwK vwK akIidaF, DrmF aqy aiDafqimk amlF 
vflf BfeIcfrf hY[ ieh nMbr 5 roz, ijs nUM hfeIvya tU hYvn vjoN 
jfixaf jFdf hY, nfloN ikqy ijLafdf spsLt nhIN hY, ijQy crc, 
msijdF, tYNpl (mMdr) aqy Dfrimk skUl hn, aksr iek 
dUjy dy nfl nfl[ ircmMz ivc Dfrimk sMsQfvF dI ilst leI: 
www.rcrg.org/CommunityServicesDirectory

*ircmMz sLihr dy pRogrfmF aqy sQfnF AuWpr koivz-19 mhFmfrI df asr ipaf hY[ qfjLf jfxkfrI leI www.richmond.ca/COVID19 
`qy jfAu[ 
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10 |  ivakqIaF aqy pirvfrF leI 
pRogrfm aqy mddF

ienkm aisstYNs
ijhVy ivakqIaF nUM loV hY aqy AunHF kol hor vsIly nhIN hn qF 
Auh srkfr qoN ienkm aisstYNs (mhInfvfr pymYNtF) leI Xog ho 
skdy hn[ ienkm aisstYNs nUM vYlPyar vI ikhf jFdf hY[ ieh 
PYslf kIqy jfx leI ik kI Auh Xog hn, AunHF nUM afpxI mfiek 
hflq idKfAux dI loV pvygI[ ijLafdf jfxkfrI leI Auh minstrI 
aOP sosLl izvYlpmYNt aYNz pOvrtI irzksLn nfl sMprk kr skdy 
hn: 1-866-866-0800 jF www2.gov.bc.ca/gov/content/
family-social-supports/income-assistance

irkrIeysLn sbiszI pRogrfm
ircmMz sLihr df irkrIeysLn PI sbiszI pRogrfm (afr aYWP 
aYWs pI)* sfrIaF AumrF dy AunHF lokF dI mdd krdf hY ijnHF nUM 
ircmMz dy irkrIeysLn sQfnF aqy pRogrfmF qwk phuMc krn leI 
mfiek qMgI df sfmHxf krnf pY irhf hY[ ircmMz dy vsnIk mfiek 
mdd leI aplfeI kr skdy hn qF jo Auh vwK vwK qrHF dIaF 
siBafcfrk, KyzF dIaF aqy afm idlcspI vflIaF mnorMjn 
dIaF srgrmIaF ivc ihwsf lY skx[ ijLafdf jfxkfrI leI:  
604-247-4909 jF www.richmond.ca/subsidy

ircmMz sLihr df irkrIeysLn aYksYWs kfrz* ircmMz dy AunHF 
vsnIkF nUM ijhVy iksy aijhI pwkI izeyibltI nfl rihMdy 
hn ijhVI rojLfnf rihxI dIaF srgrmIaF `qy gMBIr asr 
pfAuNdI hY, kimAUntI sYNtrF, akUafitk sYNtrF, arInfjL 

aqy siBafcfrk QFvF ivc jfx leI 50 pRqIsLq izskfAUNt 
lYx dy hwkdfr bxfAuNdf hY[ aYplIkysLn Pfrm istI hfl, 
kimAUntI sYNtrF qoN cuwky jf skdy hn jF aOnlfeIn zfAUnloz 
kIqy jf skdy hn[ ijLafdf jfxkfrI leI: 604-247-4909 jF 
www.richmond.ca/services/CommunitySocialDev/
accessibility/card

ikzsport 18 sfl aqy ies qoN Gwt Aumr dy loVvMd bwicaF leI 
rijstrysLn PIsF aqy sfjL-sfmfn leI pYsy idMdI hY qF jo AunHF dI 
KyzF aqy srIrk ksrq qwk phuMc hovy[ ijLafdf jfxkfrI leI: 
604-812-4042 jF www.KidSportCanada.ca

kYnyzIan tfier jMpstfrt cfr qoN 18 sfl dI Aumr dy bwicaF 
leI mfiek shfieqf idMdI hY qF jo Auh srIrk ksrq aqy KyzF 
dy poRgrfmF aqy syvfvF ivc ihwsf lY skx[ ijLafdf jfxkfrI leI: 
604-247-4909 jF www.JumpStart.CanadianTire.ca

koeI izseyibltI hoxf
ircmMz sYNtr Pfr izseyibltI (afr sI zI) izseyibltIjL vfly 
ivakqIaF aqy AunHF dI mdd krn vfly nYWtvrkF nMU vwK vwK 
qrHF dI Kfs jfxkfrI, vsIly aqy srgrmIaF pysL krdf hY[ afr 
sI zI krOs-izseyibltI phuMc lYNdf hY aqy izseyibltIjL vfly 
lokF dI afpxIaF ijLMdgIaF AuWpr ijLafdf kMtrol hfsl krn 
leI mOky pYdf krn ivc mdd krdf hY[ ijLafdf jfxkfrI leI: 
604-232-2404 jF www.rcdRichmond.org
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ircmMz QYryipAUitk rfeIizMg aYsosIeysLn (afr tI afr ey) 
izseyibltIjL vfly bwicaF aqy jvfnF leI GoV svfrI df iek 
mdd krn vflf pRogrfm idMdI hY ijhVf srIrk, smfijk aqy 
mfnisk ishq nUM AuqsLfh idMdf hY[ ijLafdf jfxkfrI leI: 604-
241-7837 jF www.RichmondTherapeuticRiding.com

ircmMz susfietI Pfr kimAUntI ilivMg (afr aYWs sI aYWl) 
aijhy pRogrfm aqy syvfvF idMdI hY ijhVy ivkfs nfl sMbMiDq 
izseyibltI vfly ivakqIaF aqy AunHF dy pirvfrF dI AunHF dIaF 
ijLMdgIaF ivc bdldIaF loVF df jvfb idMdy hn[ kuJ pRogrfmF aqy 
syvfvF leI ishq jF kimAUntI mfhrF, minstrI aOP iclzrn 
aYNz PYimlI izvYlpmYNt jF kimAUntI ilivMg bI sI dI rYPrl 
dI loV ho skdI hY[ ijLafdf jfxkfrI leI: 604-279-7040 jF 
www.rscl.org

pYsyiPk aOitjLm PYimlI nYWtvrk (pI ey aYWP aYWn) sUby Br 
ivcly aOitjLm spYktRm izsaOrzr vfly ivakqIaF leI mddF 
df nYWtvrk hY[ ieh jfxkfrI dy BMzfr ivc dI lMGx leI mdd 
lwB rhy pirvfrF leI “iek QF `qy” jfxkfrI idMdf hY aqy Koj, 
jfxkfrI, iswiKaf, asYWsmYNt, ielfj aqy mdd leI bhuq hI 
afDuink vsIly iekwTy krdf hY[ ijLafdf jfxkfrI leI:   
604-207-1980 jF www.PacificAutismFamily.com

aYmrjMsI ivc Kfxf aqy irhfiesL
ircmMz hfAUs aYmrjMsI sLYltr AunHF mrdF leI 20 bYWz aqy 
aOrqF leI 10 bYWz pRdfn krdf hY ijhVy byGry hn aqy ijnHF nUM 
aYmrjMsI ivc irhfiesL dI loV hY[ klfieMts nUM idn ivc iqMn Kfxy 
imldy hn aqy ies dy nfl nfl afsiraF aqy mddF qwk phuMc 
pRdfn kIqI jFdI hY[ ijLafdf jfxkfrI leI: 604-276-2490 jF 
www.SalvationArmyRichmond.org/?page_id=73

ircmMz PUz bYNk ircmMz dIaF vwK vwK QFvF `qy loVvMd 
ivakqIaF nUM hPqy ivc pMj idn muPq ishqmMd Kfxy pRdfn 

krdf hY[ ijhVy ivakqI lMmy smyN dI iksy swt, izseyibltI jF 
bImfrI kfrn zIpU `qy afAux dy aXog hn, Auh zfktr dy not 
nfl grOsrI zilvrI leI Xog ho skdy hn[ ijLafdf jfxkfrI 
leI: 604-271-5609 jF www.RichmondFoodBank.org

ircmMz PUz sikAurtI susfietI ircmMz ivc muPq jF Gwt Krcy 
vfly kimAUntI KfixaF, kimAUntI ikcnF aqy kuwikMg klwbF bfry 
jfxkfrI idMdI hY[ ijLafdf jfxkfrI leI: 604-244-7377 jF 
www.RichmondFoodSecurity.org/hungry

aOrqF, sInIar aqy pirvfr
ircmMz ivmnjL rIsors sYNtr aOrqF nUM aMgryjLI aqy cfienIjL 
ivc vsIilaF, mdd krn vfly grwupF, vrksLfpF, pRojYktF, 
pRogrfmF, eyjMsI rYPrljL aqy vflMtIar bxn dy mOikaF bfry 
jfxkfrI idMdf hY[ ijLafdf jfxkfrI leI: 604-279-7060 jF  
www.RichmondWomensCentre.bc.ca

ircmMz kyarjL, ircmMz igvjL (afr sI afr jI) aijhy pRogrfm 
idMdI hY ijhVy sInIarF nMU AunHF syvfvF nfl joVdy hn ijhVy 
afjLfdI vDfAux aqy kfiem rwKx ivc mdd krdy hn[ bYtr aYt 
hom syvfvF ivc sLfml hn: Gr dI hlkI sMBfl, tRFsportysLn, 
dosqfnf ivjLtF aqy vflMtIar sLfipMg[ sInIarjL kimAUntI 
suport srivisjL ivc sLfml hn: sInIarF nUM jfxkfrI aqy 
rYPrljL, sInIar pIar kONsilMg aqy kimAUntI aYksLn 
aMbYszr bxn leI sInIarF nUM tryinMg[ ijLafdf jfxkfrI leI: 
604-279-7020 (afr sI afr jI), 604-279-7021 (bYtr aYt 
hom) jF www.rcrg.org

ircmMz PYimlI plys susfietI 6 sfl qwk dy bwicaF aqy AunHF  
dy 12 sfl qwk dI Aumr vfly BYxF-BrfvF dy mfipaF leI pRogrfm 
idMdI hY[ rijstrsLudf aqy zrOp-ien pRogrfm ircmMz PYimlI 
plys ivKy aqy ielfky ivclIaF hor QFvF `qy AuplbD hn[ 
ijLafdf jfxkfrI leI: 604-278-4336 jF    
www.RichmondFamilyPlace.ca

ivakqIaF aqy pirvfrF leI pRogrfm aqy mddF cYptr 10
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PYimlI srivisjL aOP grytr vYnkUvr – ircmMz muPq aqy Gwt Krcy 
vfly kimAUntI aYjUkysLn pRogrfm idMdI hY, ijnHF ivc sLfml hn: 
kimAUntI kuwikMg, mfipaF nUM iswiKaf, ivwqI qfkq, aqy ircmMz 
PYimlI PirMz pRogrfm[ pRogrfm aMgryjLI, kYNtonIjL, mYNzirn, mdd 
nfl spYinsL ivc idwqy jFdy hn[ kONsilMg dIaF syvfvF vI AuplbD 
hn[ ijLafdf jfxkfrI leI: 604-279-7100 jF www.fsgv.ca

ircmMz ikzjL Auh jfxkfrI, syvfvF aqy mddF lYx vfsqy pirvfrF 
leI iek aOnlfeIn vsIlf hY ijnHF dI AunHF nUM afpxy bwicaF dy 
ivkfs ivc mdd leI loV hY[ ieh ircmMz ivc mfipaF, sMBfl krn 
vfilaF aqy stfP nUM, jnm qoN skUl jfx dI Aumr qwk dy bwicaF dy 
pirvfrF leI pRogrfmF eIvYNts, aqy vsIilaF nfl joVdf hY[  
www.RichmondKids.ca

konYksLnjL kimAUntI srivisjL aijhy pRogrfm aqy syvfvF idMdI 
hY ijhVy ircmMz ivc bwicaF, jvfnF aqy pirvfrF dIaF vwK vwK 
loVF muqfbk huMdy hn[ ieh pfQvyajL abirjnl sYNtr leI Gr vI 
hY, ijhVf afidvfsI bwicaF, jvfnF aqy pirvfrF leI iekwTy hox 
dI QF pRdfn krdf hY[ ijLafdf jfxkfrI leI: 604-271-7600 jF 
www.ConnectionsCommunityServices.com

kYnyzf cfielz bYnyiPt (sI sI bI) iek tYks-mukq mhInfvfr pymYNt 
hY ijhVI 18 sfl qoN Gwt Aumr dy bwicaF nUM pflx dy Krcy ivc Xog 

pirvfrF dI mdd krn leI idwqI jFdI hY[ ijLafdf jfxkfrI leI: 
www.canada.ca/en/revenue-agency/services/child-
family-benefits/canada-child-benefit-overview.html

hYlQI ikzjL pRogrfm Gwt afmdn vfly pirvfrF ivcly bwicaF 
leI dMdF dy muZly ielfj, ingHf dIaF aYnkF, aqy suxn XMqrF 
ivc mdd leI kvryj pRdfn krdf hY[ ijLafdf jfxkfrI leI: 
www2.gov.bc.ca/gov/content/governments/policies-
for-government/bcea-policy-and-procedure-manual/
health-supplements-and-programs/healthy-kids

mfnisk ishq aqy nsLy
PfAUNzrI 12 qoN 24 sfl dy jvfn lokF leI ishq aqy sosLl srivs 
sYNtrF df sUby Br ivc cwlx vflf iek nYWtvrk hY[ mfnisk ishq dI 
sMBfl, nisLaF dI vrqoN bfry syvfvF, muZlI sMBfl, smfijk syvfvF 
aqy jvfnF aqy pirvfrF leI pIar suportF qwk phuMc krn leI 
PfAUNzrI sYNtr iek QF qoN jvfn lokF nUM syvfvF idMdy hn[ PfAUNzrI 
ircmMz vloN idwqIaF jFdIaF syvfvF leI: 604-674-0550 jF 
www.FoundryBc.ca/richmond
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vYnkUvr kostl hYlQ dy keI pRogrfm aqy syvfvF hn ijhVy 
ircmMz ivc bwicaF, jvfnF, bflgF, aqy sInIarF nUM mfnisk 
ishq aqy nisLaF dI vrqoN dy sMbMD ivc mdd idMdy hn[ iksy vI 
Aumr df koeI vI ivakqI ircmMz tIm nUM 604-204-1111`qy 
Pon kr skdf hY[ ijLafdf jfxkfrI leI: www.vch.ca/
RichmondMentalHealth

pfQvya klwbhfAUs susfietI aOP ircmMz pVHfeI ivc awgy vDx, 
rujLgfr, pirvfrk sMbMDF, nvINaF dosqIaF aqy irhfiesL lwBx 
leI mOky pYdf krn vfsqy mfnisk bImfrI qoN TIk hox ivc mdd 
krdI hY[ mfnisk ishq aqy bImfrI bfry jfgrUkqf aqy smJ 
vDfAux leI lokF nUM iswiKaf vI idwqI jFdI hY[ ijLafdf jfxkfrI 
leI: 604-276-8834 jF www.PathwaysClubHouse.com

ircmMz aizksLn srivisjL susfietI (afr ey aYWs aYWs) 
nisLaF dI vrqoN jF vqIiraF dIaF hor afdqF qoN gRsq ircmMz 
ivcly jvfnF, pirvfrF aqy sInIarF leI kONsilMg aqy mdd 
pysL krdI hY[ afr ey aYWs aYWs ielfky ivc rokQfm dy pRogrfm 
vI idMdI hY[ syvfvF gupq aqy muPq hn[ ijLafdf jfxkfrI leI: 
604-270-9220 jF www.RichmondAddictions.ca

ircmMz mYNtl hYlQ kMijLAUmr aYNz PirMzjL susfietI (afr sI 
aYWP sI) mfnisk bImfrI vfly ivakqIaF leI mnorMjn dIaF 
srgrmIaF, smfjIkrn, vflMtIar bxn dy mOky, aMgryjLI aqy 
cfienIjL pIar suport poRgrfm aqy pIar suport sosLl gruwp 
pRdfn krdI hY[ ijLafdf jfxkfrI leI: 604-675-3977 jF 
www.vch.ca/locations-services/result?res_id=1449

trinMg poafieMt irkvrI susfietI AunHF ivakqIaF leI 
irhfiesLI ielfj aqy irkvrI dIaF syvfvF pRdfn krdI hY ijhVy 
sLrfb jF nsLy vrqxf/durvrqoN krnf bMd krnf cfhuMdy hn[ ibnF 
munfPy qoN kMm krn vflI sMsQf iek surwiKaq, mdd krn vflf 
aqy prhyjL-afDfirq mfhOl pRdfn krdI hY[ ijLafdf jfxkfrI 
leI: 604-303-6844 jF www.TurningPointRecovery.
com

hyar tU hYlp mfnisk ishq aqy nisLaF dI vrqoN bfry aqy ieh 
jfxkfrI idMdI hY ik iksy ipafry dI mdd ikvyN krnI hY[ ijLafdf 
jfxkfrI leI: 310-6789 (eyrIaf koz dI loV nhIN hY) jF 
www.HereToHelp.bc.ca

bI sI irspONsIbl aYNz pORblm gYNbilMg pRogrfm AunHF lokF nUM 
smwisaf aqy ijLMmyvfrI vflI jUeybfjI bfry muPq, gupq aqy 
bhuq sfrIaF jLbfnF ivc jfxkfrI idMdf hY ijhVy afpxI 
jF afpxy pirvfr dy iksy mYNbr dI jUeybfjI nfl jwdojihd 
kr rhy hn[ ijLafdf jfxkfrI leI: 1-888-795-6111 jF  
www.BcResponsibleGambling.ca

kimAUntI mYNtl vYWlnYs aYsosIeysLn aOP kYnyzf mfnisk ishq dy 
msilaF vfly ivakqI dI irkvrI ivc mdd krdI hY aqy ies 
nfl juVI smfijk bdnfmI nUM GtfAux ivc mdd krdI hY[ 

mdd krn vflIaF syvfvF aMgryjLI, mYNzirn aqy kYNtonIjL ivc 
idwqIaF jFdIaF hn[ ijLafdf jfxkfrI leI: 604-273-1791  
jF www.cmwac.ca

sMkt lfeInF
cfiemo kimAUntI srivisjL bflgF, jvfnF, bwicaF aqy pirvfrF 
leI kONsilMg aqy mdd krn vfly grwup muPq pysL krdI hY[ ies 
dI sMkt lfeIn, svyr dy 8 vjy qoN lY ky awDI rfq qwk, hPqy dy 
swqy idn pysLfvr tryNz vflMtIarF vloN muPq aqy gupq jjLbfqI 
mdd pRdfn krdI hY[ sMkt lfeIn qwk phuMc krn leI 604-
279-7070 zfiel kro[ cfiemo dIaF hor syvfvF bfry jfxkfrI 
leI: www.ChimoServices.com

izstrYWs Pon srivisjL prysLfnI jF inrfsLf dIaF BfvnfvF 
mihsUs kr rhy lokF leI idn dy 24 GMty, hPqy dy swqy idn gupq, 
gYr-inrxy vflI, muPq jjLbfqI mdd pRdfn krdI hY[ hyTlIaF 
Pon lfeInF iek lYNgUeyj srivs dI mdd nfl 140 nfloN ijLafdf 
jLbfnF ivc AuplbD hn[

• bI sI ivc ikqy vI: 1-800-784-2433 (1-800-SUICIDE)

• mYNtl hYlQ suport lfeIn: 310-6789 (eyrIaf koz dI loV 
nhIN hY)

• vYnkUvr kostl rIjnl izstrYWs lfeIn: 604-872-3311

• sInIarjL izstrYWs lfeIn: 604-872-1234

sksYWs cfienIjL hYlp lfeInjL kYNtonIjL aqy mYNzirn bolx vfly 
kflrF nUM muPq gupq jjLbfqI mdd aqy kimAUntI dy vsIilaF 

ivakqIaF aqy pirvfrF leI pRogrfm aqy mddF cYptr 10
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kol rYPrljL pRdfn krdI hY[ hYlp lfeInF svyr dy 10 vjy qoN rfq 
dy 10 vjy qwk, hPqy dy swqy idn KuwlHIaF huMdIaF hn[

• kYNtonIjL 604-270-8233

• mYNzirn 604-270-8222

YouthInBC.com ieMtrnYWt afDfirq iek srivs hY ijwQy duKI 
jvfn iksy krfeIiss cYt vflMtIar nfl iswDf juV skdy hn 
(dupihr qoN lY ky qVky dy 1 vjy qwk, hPqy dy swqy idn)[

CrisisCentreChat.ca duKI bflgF (25+sflF) leI vYWb 
afDfirq iek hOtlfeIn hY ijwQy Auh muPq, gupq, gYr-inrxy 
vflI mdd qwk phuMc kr skdy hn (dupihr qoN lY ky qVky dy  
1 vjy qwk, hPqy dy swqy idn)[

burf vrqfAu aqy ihMsf
ivkitmilMk bI sI iek gupq aqy bhu-BfsLfeI tYlIPon srivs 
hY ijhVI 1-800-563-0808 `qy Pon krky jF VictimLinkBC@
bc211.ca `qy eImyl Byj ky idn dy 24 GMty, hPqy dy swqy idn 
AuplbD hY[ ieh jurm dy sfry pIiVqF nUM jfxkfrI aqy rYPrl 
dIaF syvfvF idMdI hY aqy pirvfrk aqy kfmuk ihMsf dy pIiVqF 
dI sMkt ivc POrI mdd krdI hY[ ijLafdf jfxkfrI leI:   
www.VictimLinkBC.ca

novf tRFjLIsLn hfAUs AunHF aOrqF aqy bwicaF leI syP aqy 
surwiKaq mfhOl ivc afrjLI irhfiesL pRdfn krdf hY ijnHF nUM 
ihMsf df sfmHxf krnf pY irhf hY aqy ijnHF nUM ihMsf df Kqrf 
hY[ ieh iek muPq aqy gupq srivs hY ijhVI ik idn dy 24 
GMty, hPqy dy swqy idn tryNz stfP vloN idwqI jFdI hY jo 10 nfloN 
ijLafdf jLbfnF boldy hn[ jjLbfqI mdd aqy AuplbD vsIilaF 
qwk phuMc krn dOrfn aOrqF aqy bwcy 30 idn qwk rih skdy hn[ 
ijLafdf jfxkfrI leI: 604-270-4911 (novf hfAUs krfeIiss 
lfeIn) jF www.ChimoServices.com/get-help/nova-
transition-house

hYlplfeIn Pfr iclzrn AunHF bwicaF aqy jvfnF leI 24 GMty 
KuwlHI rihx vflI hYlplfeIn hY ijhVy asurwiKaq, BMblBUsy 
ivc, jF zry hoey mihsUs krdy ho skdy hn aqy Auh iksy nfl 
gwl krnf cfhuMdy hn[ bwicaF, mfipaF, kimAUntI dy mYNbrF, jF 
iksy vI Aus ivakqI nUM ijs kol ieh XkIn krn df kfrn hY ik 
koeI bwcf Kqry ivc ho skdf hY, Aus nfl burf vrqfAu ho irhf hY, 
jF Aus dI axgihlI kIqI jf rhI hY, Aus nUM afpxy iPkr ies 
lfeIn `qy dwsxy cfhIdy hn, qF jo bwcy dI syPtI aqy BlfeI nUM 
XkInI bxfAux leI kdm cuwky jf skx[ 310-1234 nUM Pon kro 
(eyrIaf koz dI loV nhIN hY)[

sInIarjL aibAUjL aYNz ienPrmysLn lfeIn (syl) bjLurgF leI 
aqy AunHF lokF df iKafl rwKx vfly lokF leI, bury vrqfAu jF 
bdslUkI bfry iksy tryNz ientyk vrkr nfl gwl krn leI, aqy 
AunHF mfmilaF bfry jfxkfrI aqy mdd lYx leI iek surwiKaq QF 
hY ijhVy iksy bjLurg dI ishq aqy BlfeI AuWpr asr pfAuNdy hn[ 
1-866-437-1940`qy Pon kro[ ieh lfeIn hr rojL svyr dy 8 vjy 
aqy sLfm dy 8 vjy dy ivckfr KuwlHI huMdI hY[

bI sI susfietI Pfr id pRIvYnsLn aOP krUaltI tU aYnImljL (bI 
sI aYWs pI sI ey) bI.sI. ivc jfnvrF nUM bury vrqfAu qoN bcfAux 
leI kMm krdI hY aqy sfry jfnvrF dI ijLMdgI dI kuafltI dI 
rwiKaf krn leI kMm krdI hY[ ijLafdf jfxkfrI leI: 1-855-
622-7722 jF www.spca.bc.ca

aYWl jI bI tI ikAU2aYWs+
kfimAUntI, lYjLbIan, gya, bfiesYksLUal, aqy tRFsjYNzr 
BfeIcfry dy mYNbrF aqy AunHF dy sihXogIaF nUM jfxkfrI, syvfvF, 
mdd aqy pRogrfm pRdfn krdI hY[ ijLafdf jfxkfrI leI:   
604-684-5307 jF www.qmunity.ca

ircmMz dy vwK vwK kimAUntI sYNtrF ivc 13-24 sfl dI Aumr dy 
AunHF jvfnF leI hPqfvfrI zrOp-ien pRogrfm hn ijhVy jYNzr aqy 
pCfx dy ivisLaF df pqf lfAux, lIzrisLp dy hunr gRihx krn aqy 
hor aYWl jI bI tI ikAU2aYWs+ jvfnF nfl juVn ivc idlcspI 
rwKdy hn[ hPqfvfrI mIitMgF ivc ivcfr-vtFdry, mihmfny bulfry, 
krfPts aqy bfhrI itRp dIaF srgrmIaF sLfml hn[ ijLafdf 
jfxkfrI leI inclusion@richmond.ca `qy eImyl kro[

*ircmMz sLihr dy pRogrfmF aqy sQfnF AuWpr koivz-19 
mhFmfrI df asr ipaf hY[ qfjLf jfxkfrI leI   
www.richmond.ca/COVID19 `qy jfAu[ 

ivakqIaF aqy pirvfrF leI pRogrfm aqy mddFcYptr 10
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11 |  BfeIcfiraF dI surwiKaf

rOiel kYnyzIan mfAUNitz pulIs 
(afr sI aYWm pI)
afr sI aYWm pI GrF aqy BfeIcfiraF nUM surwiKaq bxfAux leI 
vcnbwD hY[ jy lok koeI sLwkI/mujrmfnf srgrmI aqy sLwkI nUM 
AuWQy hfjLr dyKdy hn qF Auh 9-1-1 nUM Pon kr skdy hn[ sfrIaF 
gYr-aYmrjMsI GtnfvF leI, ijwQy sLwkI hfjLr nhIN huMdf, Auh 
gYr-aYmrjMsI nMbr nUM 604-278-1212 `qy Pon kr skdy hn[ 
gYr-aYmrjMsI ivc, rOly dIaF isLkfieqF, corI ijhVI hux ho 
nhIN rhI hY, Aupwdr/gwzIaF nUM ho irhf nuksfn, zrfeIivMg dIaF 
isLkfieqF afid sLfml hn[

ircmMz Pfier-rYsikAU
ircmMz Pfier-rYsikAU ienHF iksmF dIaF kflF df huMgfrf Brdf 
hY: awg aqy Pfier alfrm, mYzIkl aYmrjMsIaF, motr gwzI dy 
aYksIzYNt, Kqrnfk sfmwgrIaF, pfxI, bMd QF, kryn aqy tOvr 
qoN bcfAu aqy pbilk srivs dIaF kflF[ aYmrjMsIaF leI, 
9-1-1 nUM Pon kro[ gYr-aYmrjMsI GtnfvF leI 604-278-5131 
nUM Pon kro jF www.FireRescue.richmond.ca `qy jfAu[

ircmMz blOk vfc
blOk vfc iek muPq, kimAUntI afDfirq, jurmF qoN rokQfm df 
pRogrfm hY ijs df mksd, vsnIkF dI kimAUntI ivc jurm qoN 
rokQfm krn ivc mdd leI afpxy aFZ-guaFZ nUM aOgrynfeIjL 
krn ivc shfieqf krnf hY[ ijLafdf jfxkfrI leI: 604-207-
4829 jF www.richmond.ca/safety/police/prevention/
BlockWatch.htm

kimAUntI syPtI aYp
kimAUntI syPtI aYp ircmMz dy vsnIkF aqy ibjLnsF nUM iksy 
jurm dI irport krn, iksy aPsr dI pRsMsf krn, jF isLkfieq 
krn dy smrwQ bxfAuNdf hY – sB afpxy hwQ ivcly Pon qoN[ 
hor PIcrF ivc inAUjL irlIjLF qwk phuMc, aYmrjMsI alrts/
brOzkfsts, jurmF dI srgrmI df nksLf, jurmF qoN rokQfm krn 
leI jfxkfrI, pRogrfmF df klMzr aqy ircmMz afr sI aYWm 
pI vloN idwqy jFdy bhuq sfry poRgrfmF/syvfvF dy vyrvy sLfml hn[ 
ijLafdf jfxkfrI leI: www.richmond.ca/safety/police/
prevention/comm-safety-app
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 12 |  tYlIPon ̀ qy jfxkfrI dyx vflIaF lfeInF

9-1-1
koeI 9-1-1 aYmrjMsI AudoN hY jdoN iksy nUM iksy swt jF POrI Kqry 
krky POrn mdd dI loV huMdI hY[ 9-1-1 nUM Pon krn nfl sfrIaF 
aYmrjMsI syvfvF qwwk POrI phuMc huMdI hY[ jdoN lok 9-1-1 nUM Pon 
krdy hn qF AunHF nUM puwiCaf jfvygf ik kI AunHF nUM Pfier, pulIs 
jF aYNbUlYNs dI loV hY[

• Pon krn vfilaF nUM jy afpxI bolI ivc mdd dI loV hovy 
qF AunHF nUM Eprytr nUM dwsxf cfhIdf hY qF jo Auh mdd leI 
lfeIn AuWpr doBfsLIey nUM ilaf skx[

• Pon krn vfly Eprytr nUM afpxf sLihr, aYzrYs, nyVy dIaF 
strItF, jF hor insLfnIaF dwsx dy Xog hox cfhIdy hn[

• jy koeI ivakqI 9-1-1 nUM glqI nfl Pon kr lYNdy hn qF AunHF 
nUM lfeIn AuWpr rihxf cfhIdf hY aqy Eprytr nUM dwsxf cfhIdf 
hY ik ieh glqI sI[ glqI nfl 9-1-1 zfiel krn krky Auh 
iksy musLkl ivc nhIN pYxgy[

• mfipaF nUM afpxy bwicaF nUM ieh isKfAuxf cfhIdf hY ik 9-1-1 
kfl ikvyN krnI hY aqy kI kihxf hY[

• vYWbsfeIt www.EComm911.ca AuWpr keI jLbfnF ivc 
jfxkfrI hY[ 

9-1-1 bfry ijLafdf jfxkfrI leI: www.richmond.ca/
safety/police/crime-report/WhenCall

8-1-1
8-1-1 ibRitsL kolMbIaf ivc muPq sUby dI ishq bfry jfxkfrI 
aqy slfh dyx vflI iek Pon lfeIn hY[ 8-1-1 `qy Pon krky lok 
iksy hYlQ srivs nYvIgytr nfl gwl kr skdy hn ijhVf ishq 
bfry jfxkfrI aqy syvfvF lwBx ivc AunHF dI mdd kr skdf hY; 
jF AunHF nUM iswDf iksy rijstrz nrs, rijstrz zfietIsLn, 
XogqfpRfpq ksrq mfhr, jF iksy Pfrmfisst nfl joV skdf 
hY[ anuvfd dIaF syvfvF 130 nfloN ijLafdf bolIaF ivc idwqIaF 
jFdIaF hn[ ieh idn dy 24 GMty, hPqy dy swqy idn AuplbD hY[

2-1-1
2-1-1 ieh gupq, bhuBfsLfeI tYlIPon aqy tYksitMg srivs hY 
ijhVI muPq jfxkfrI aqy vwK vwK kimAUntI ivclIaF, smfijk 
aqy srkfrI syvfvF kol rYPr krdI hY[ ieh idn dy 24 GMty, 
hPqy dy swqy idn AuplbD hY[

istI aYmrjMsI lfeIn
lok hor jLrUrI mfmilaF leI istI dI 24 GMty KuwlHI rihx vflI 
aYmrjMsI lfeIn nUM 604-270-8721  `qy Pon kr skdy hn ijvyN 
ik pfxI aqy sUar dIaF gMBIr smwisafvF, sVkF ivc rukfvtF, 
trYiPk isgnl df Krfb hoxf, drKq izgxf, brP vflIaF 
sVkF jF ies iksm dIaF hor smwisafvF[



ircmMz ivc nvyN afAux vfilaF leI gfeIz   |   31

iempIrIal lYNizMg mUryj / iPisLMg Plot 
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sMkyq

insLfn

2-1-1, 30

8-1-1, 10, 30

9-1-1, 10, 29, 30

A

Abuse (burf vrqfAu), 28

Accessible parking spaces (pfrikMg leI phuMcXog QFvF), 17

Addiction (aizksLn), 26

Alcohol (sLrfb), 26

Ambulance (aYNbUlYNs), 30

Apartment (apfrtmYNt), 5

B

Banking (bYNikMg), 7

BC Services Card (bI sI srivisjL kfrz), 9

Benefits for families with children   
(bwicaF vfly pirvfrF leI bYnyiPts), 26

Buses (bwsF), 16

Business, starting your own (ibjLns, afpxf sLurU krnf), 19

C

Canada Child Benefit (kYnyzf cfielz bYnyiPt), 26

Cheques (cYWkF), 7

Child care (day care) (cfielz kyar) (zya kyar), 14

Children, support for (bwcy, mdd), 11, 15

College (kflj), 12

Community centres (kimAUntI sYNtr), 13, 21, 24

Continuing education (lgfqfr pVHfeI), 12

Conversational classes (gwlbfq leI klfsF), 13

Credentials (pRmfx-pwqr), 19

Credit cards (krYizt kfrz), 7

Crisis Lines (sMkt lfeInF), 27

Cycling (sfeIkl clfAuxf), 17

D

Dentists (dMdF dy zfktr), 10

Discrimination and harassment    
(ivqkrf aqy prysLfn krnf), 19

Disabilities, support for (apfhjqfvF, mdd), 11, 15, 16, 24

Doctors (zfktr), 9

Driver’s license (zrfeIvr df lsMs), 17

Driving (gwzI clfAuxf), 17

E

Electricity, heat and gas (ibjlI, hIt aqy gYs), 6

Emergency shelter (aYmrjMsI irhfiesL), 25

Employment Insurance (EI) (iemplOeymYNt iensLorYNs)   
(eI afeI), 19

English language learning (aMgryjLI bolI dI pVHfeI), 12, 13

Eye exams and eyeglasses     
(awKF dy tYWst aqy ingHf dIaF aYnkF), 10

F

Fire-Rescue (awg qoN bcf), 29

Food Bank (PUz bYNk), 25

French programs (PrYNc dy pRogrfm), 12
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G

Gambling (jUeybfjI), 27

Garbage and recycling (gfrbyj aqy rIsfiekilMg), 6

H

Harassment (prysLfn krnf), 19

Highway to Heaven (hfeIvya tU hYvn), 23

Health (ishq), 9

Hospital (hspqfl), 10

Housing (irhfies), 5

I

Immigrant settlement agencies    
(iemIgrFt sYtlmYNt eyjMsIaF), 3

Income assistance (ienkm aisstYNs), 24

Income taxes (ieknm tYks), 8

Insurance (iensLorYNs)

Car (kfr), 17

Medical (mYzIkl), 9

Internet (ieMtrnYWt), 6

J

Job (kMm), 18

L

Landlord (lYNzlfrz), 5

LGBTQ2+ (lesbian, gay, bisexual, transgender, queer, and 
two-spirited plus)      
(aYWl jI bI tI ikAU 2+ (lYjLbIan, gya, bfiesYksLUal, 
tRFsjYNzr, kueIr, aqy tU-siprtz plws), 28

Library (lfiebryrI), 23

M

Medical emergencies (mYzIkl aYmrjMsIaF), 10

Medical Services Plan (MSP)    
(mYzIkl srivisjL plYn) (aYWm aYWs pI), 9

Mental health and substance use    
(mfnisk ishq aqy nisLaF dI vrqoN), 26

Money (pYsy), 7

Mortgage (mOrgyj), 6

O

Optometrists (ingHf cYWk krn vfly zfktr), 10

P

Parks and Trails (pfrk aqy trylF), 22

PharmaCare (Pfrmfkyar), 10

Police (pulIs), 28

Prescription drugs     
(zfktr dI prcI nfl imlx vflIaF dvfeIaF), 10

Property taxes (pRfprtI tYks), 8

R

Recreation (mnorMjn), 21

Remittance (pYsy Byjxf), 7

Renting (ikrfeydfrI), 5

S

Schools (skUl)

Independent (private) schools (afjLfd) (pRfeIvyt), skUl 11

Post-secondary (post-sYkMzrI), 12

Public (pbilk), 11

Seatbelts (sItbYltF), 17



34   |   ircmMz sLihr

Seniors’ programs and benefits    
(sInIarF dy pRogrfm aqy bYnyiPts), 6, 22, 28

Service Canada (srivs kYnyzf), 18

Settlement Workers in Schools (SWIS)    
(skUlF ivc sYtlmYNt vrkrjL) (sivsL), 11

Social Insurance Number (sosLl iensLorYNs nMbr), 18

Special needs (Kfs loVF), 11, 15, 16, 24

T

Taxes (tYks), 8

Telephone and internet (tYlIPon aqy ieMtrnYWt), 6

Tenant (ikrfeydfr), 6

Transportation (tRFsportysLn), 16

U

University (XUnIvristI), 12

Upgrading (apgryizMg), 12

Utilities (XUitltIj), 6

V

Victims of crime (jurmF dy pIiVq), 28

Violence (ihMsf), 27, 28

Volunteering (vflMtIar bxnf), 19

W

Walk-in clinics (vfk-ien klIink), 9

Walking (qurnf), 16

Welfare (vYlPyar), 24

WorkBC (vrk bI sI), 18

WorkSafeBC (vrksyP bI sI), 19

Y

Youth (jvfn), 26-28
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